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1.0 A5025 Off-line Highway Improvements 


1.1 Context  


1.1.1 The A5025 provides the main access to the northern coast of Anglesey.  It also 
connects the site of Wylfa Newydd to the A55 and wider trunk road network.  
16.5km of the A5025 has been identified for improvement running from the 
proposed Power Station Access Road Junction south to Valley.  No works are 
proposed east of the Wylfa Newydd main site. The length of A5025 identified 
for improvement has been divided into eight sections, with a further section 
associated with the proposed Power Station Access Road Junction. Of these, 
Sections 1, 3, 5 and 7 and the Power Station Access Road Junction are 
included within the scope of the A5025 Off-line Highway Improvements. 


1.1.2 The purpose of these works (and the on-line works which are the subject of a 
issued planning permission from the IACC as local planning authority) are to 
improve road safety, reduce congestion and to address issues relating to 
effects on the amenity of residents living along the A5025 corridor.  The works 
are identified by Horizon as being a key mitigation measure in the context of 
the Wylfa Newydd project and the submitted Phasing Plan (Volume 8.29)1 
indicates that work will commence in the middle of construction year 1 and 
complete by the end of year 2.  The works will be permanent.  


1.1.3 The A5025 runs in close proximity to (and sometimes along the boundary of) 
the Anglesey AONB.  The importance of the visual experience for residents and 
visitors travelling along this section of the A5025 is emphasised by the 
importance that is attached to scenery, the coastline and access to beaches 
that is reported in the Anglesey Visitor Survey2 and the Anglesey Wellbeing 
Assessment3.   


1.1.4 The four sections and Access Road Junction are located within and around 
settlements and consequently their construction and subsequent operation 
have the potential to be audible and visible to some of the residents.  The new 
off-line highways sections and vehicles travelling upon them will introduce other 
new visual elements into views e.g. new on-site planting, new field boundaries 
and, in same locations, embankments, a bridge and acoustic fencing.  These 
all have the potential to individually and cumulatively modify views for residents, 
change the landscape character if the immediate area and affect species and 
habitats, including watercourses.  The existing public footpath network will also 
be affected.  The proposed works will be seen in the views characterised by 
deeply rural elements and sometimes long-distance views across the AONB 
and to the coast and valued landmarks such as Mynydd-y-Garn.  Whilst the 
operation of the A5025 off-line sections will have some beneficial amenity 
effects due to the removal of traffic from the centre of settlements and the 
embedded mitigation design, it is crucial that the scope for additional on-site 
and off-site mitigation measures is fully explored along with suitable 
compensation measures where significant effects cannot be mitigated.  


                                                           
1 Examination Library reference APP-[447] 
2 Anglesey Visitor Survey. 2012. Beaufort Research and the Tourism Company. (Annex 22A) 
3 Isle of Anglesey Wellbeing Assessment. 2017. Isle of Anglesey County Council. (Link) 



https://www.llesiantgwyneddamon.org/Uploads/Pages/Documents/3-5-3-96-1-Gwynedd-and-Anglesey-Well-being-Plan.pdf
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1.2 Impacts and Evidence Base 


1.2.1 The following sub-sections set out the impacts which have been identified by 
IACC.  Where there is no reference to a topic within this chapter, the Examining 
Authority can conclude that IACC has considered local impacts to be neutral 
for the offline highway works. 


1.2.2 The percentage increase in HGVs using the A5025 to access the Main Site 
from the A55 at Valley would be significant and would have a detrimental effect 
on receptors that are sensitive to changes in traffic flow such as schools and 
villages.  Mitigation in the form of bypasses or Off-line highway improvements 
has been identified to address the impacts on the villages of Llanfachraeth, 
Llanfaethlu, and Cefn Coch.  The removal of project and non-project related 
traffic from the villages would be a positive impact both for residents and for 
drivers and their passengers.   


1.2.3 Positive residential impacts would stem from a reduction in traffic-related noise 
at certain properties during the operational phase with Horizon identifying 28 
properties where occupiers would experience significant beneficial noise 
effects during the day time and 56 during the night-time period (Table C5-14)4. 


Ecology 


1.2.4 The habitats within which the works would occur predominantly comprise 
improved and semi-improved grassland, walls and hedgerows.  Horizon 
consider there to be little evidence of badger or reptiles which it has scoped 
from the assessment along with breeding and wintering birds, 
macroinvertebrate and macrophyte and terrestrial invertebrates.  Species 
considered to be more common in the area include bats, great crested newts, 
otter, water vole and fish.  The Isle of Anglesey Sense of Place report 
recognises that great crested newt, otter and water vole are rare and protected 
and that the residents of Anglesey placed great weight on the importance of the 
natural environment in the Anglesey Well-being Assessment5, recognising that 
a rich diversity of species contributes to improved well-being and quality of life. 


1.2.5 IACC’s review of the ecological assessment contained within the ES and 
supported by appendices is that there are omissions from the baseline 
information. The ecological assessment conclusions tend to be generalised and 
not clearly linked to the underpinning baseline survey data/reports, site design 
and planned/embedded mitigation.  


1.2.6 IACC has not identified any significant adverse effects based upon the 
information provided by Horizon.  However, it does note that there is little 
justification provided to dismiss impacts arising from severance and that the 
scoping out of effects arising from actions such as lighting, air and water quality 
are in some instances unjustified.   IACC is of the opinion that the basis for the 
65dB threshold below which noise effects on ecological receptors are negligible 
is not well-substantiated in the ecological assessment 


1.2.7 Whilst Horizon’s assessment lacks robustness in certain areas IACC is in 
general agreement with the conclusions made regarding the level of effects 


                                                           
4 Examination Library reference APP-[092] 
5 Anglesey Well-being Assessment 2017. (Link) 



https://www.llesiantgwyneddamon.org/Uploads/Pages/Documents/3-5-3-96-1-Gwynedd-and-Anglesey-Well-being-Plan.pdf
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upon ecological receptors subject to the comments provided on particular 
species below.  It concludes that impacts will be generally neutral providing the 
mitigation set out within the ES and the additional mitigation recommended by 
IACC below is adopted. 


Bats 


1.2.8 IACC considers that Horizon’s assessment of minor positive effects upon bats 
is unsubstantiated with further information required before IACC can conclude 
the level of impact.  It considers that the assessment of potential effects arising 
from risk of vehicle collision, habitat loss and severance to be insufficiently 
assessed and that the conservation value of certain species is under-stated 
due to an absence of survey data for some of the structures with moderate and 
high roost potential (e.g. potential tree roosts at Section 7). 


Otter and Water Vole 


1.2.9 There is little in the way of assessment of the potential effects upon otter and 
no clarity regarding the extent to which otter holts more remote from 
construction activities might be affected.  IACC also questions the ‘county’ value 
given to water vole, when in its view a self-sustaining population should be of 
‘national’ value.  IACC is uncertain, from the information provided, as to whether 
water vole habitats/burrows will be avoided and the extent of habitat 
loss/disturbance/severance. Given this uncertainty IACC would wish to see 
clarification from NRW that is content with Horizon’s proposal to undertake pre-
construction surveys and if required, undertake destructive surveys under 
license.  IACC requests that a detailed site-specific method statement be 
provided and that this should include for the use of buffers/fences to separate 
water vole habitats from construction activity, reinstatement and reconnection 
of water vole habitats, supervision of all works in proximity to habitats that 
support this species, as well as detailed, specific approaches to vegetation 
clearance, water vole displacement/exclusion and destructive searches. The 
mitigation should apply to all habitats that will be disturbed and are suitable for 
water vole and the sub-CoCP6 should be amended to reflect this request. 


Section 7 Mammals and Badger 


1.2.10 IACC does not agree with the scoping out from the assessment of badgers. The 
justification presented within the assessment chapter is unsubstantiated.  
Similarly, the justification for scoping-out effects on mammal species that are 
of Principal Importance for biodiversity conservation (e.g. hedgehog, polecat, 
brown hare, harvest mouse etc.) is not explained.  Given the protected nature 
of badgers, a location-specific scope of any badger mitigation will need to be 
clarified based on survey data and set out in detail in a Method Statement which 
should form part of an updated sub-CoCP. 


Amphibians 


1.2.11 Survey data for great crested newt (GCN) is considered to be out of date and 
the baseline status not clearly characterized.  IACC does not agree with Horizon 
that effects upon GCN will be minor positive and considers it to be neutral.   


                                                           
6 Examination Library Referece APP-420 
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1.2.12 Horizon has sought to scope out from assessment common toad, reptiles, bird 
and invertebrates and habitats without sufficient justification.  Furthermore, it 
has assessed fish as a single receptor when different fish may have differing 
sensitivities to particularly construction related effects whilst scoping out from 
assessment potential impacts upon hedgerows based upon Hedgerows 
Regulations criteria (ecology) may overlook hedgerows that are a habitat of 
Principal Importance for biodiversity conservation in Wales.  IACC requests that 
a location-specific scope for any reptile mitigation be clarified based on survey 
data and set out in detail in a Method Statement.  It requests that a similar 
approach is taken to minimise the risk of harming common toads. 


1.2.13 Measures in the sub-CoCP (Volume 8.12)7 to protect Section 7 species should 
include agreed actions to displace mammals prior to earthworks and/or remove 
common toads; speed limits to avoid harming wildlife (hedgehog, badger, otter) 
and measures to avoid creating mammal refugia during construction.  The sub-
CoCP should also set out measures to avoid eel mortality, including any eels 
crossing damp grassland; to control waste (operational and construction) to 
avoid increases in rat populations and to avoid disturbance of any setts that 
may remain undetected e.g. obscured by dense scrub.  The document should 
also set out the procedures to avoid offences relating to breeding birds which 
should cover built structures, including stone walls, as well as vegetation.  IACC 
has requested that the relevant DCO requirement relating to the submitted sub-
CoCP is amended later in this chapter.  


Landscape and Visual 


1.2.14 IACC has reviewed the landscape and visual assessment of the proposed 
A5025 off-line highway works prepared by Horizon. The assessment is 
contained within document G-10 Landscape and Visual Effects8, supplemented 
by Appendices G10.1 to 10.99. 


1.2.15 IACC agrees that there will be some neutral impacts upon the landscape 
receptors.  These receptors include landscape fabric (trees, hedgerows etc), 
landscape character and designations.  In most cases neutral effects occur later 
in the project lifecycle, following construction.  They occur at a time when the 
landscaping proposed by Horizon has begun to mature.  In the short-term, 
negative impacts are likely to be significant. 


1.2.16 Key landscape effects include the impact of the project upon landscape 
designations.  IACC considers that significant short-term impacts upon the 
AONB will reduce to not significant (neutral) in the medium and long term whilst 
effects upon the Mynydd Mechell and Surrounds SLA will be neutral in all 
phases. 


1.2.17 IACCs conclusions regarding the significance of impacts upon views are 
informed by the assessments submitted by Horizon and principally Appendix 
G10-4 – Visual Effects Schedule10 and Appendix G10-6 – Illustrative 


                                                           
7 Examination Library reference APP-[420] 
8 Examination Library reference APP-[313] 
9 Examination Library reference APP-[336-344] 
10 Examination Library reference APP-[339] 
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Viewpoints11.  Additional evidence to support IACC’s conclusions which are set 
out below can be found with reference to some of the key characteristics set 
out for the relevant Local Landscape Character Area: LLCA 4 – Valley 
farmlands as defined in Appendix G10-112  


1.2.18 Horizon’s assessment has identified neutral impacts (slight adverse residual 
effects) consisting of individual properties or property groups, communities and 
users of the national footpaths and cycleways (PR1 Wales Coast Path and PR2 
National Cycle Network (NCN) route 5, PR3 NCN route 8, PR4 NCN route 
566/Copper Trail, 5) and local public rights of way.  Neutral (neutral or slight 
adverse) effects have also been identified to users of the local road network 
such as T5 Local road: Llanfaethlu to Llanfwrog and T6 6 Local road: within Isle 
of Anglesey AONB south-west of Llanfaethlu.   


1.2.19 IACC agrees with most but not all of the neutral effects identified by Horizon.  
IACC considers that there would be residual significant adverse effects 
(negative impacts) during construction upon the landscape fabric which would 
be directly affected by the construction of the off-line highway improvements.  
Existing field patterns, trees, field boundaries and important hedgerows would 
be lost resulting in impacts that would be adverse and permanent.   In the 
medium term there would also be a level of impact upon similar receptors which 
are located adjacent to the works.  Field patterns would be disrupted for 
example. 


1.2.20 The loss of features in the landscape would also represent a  negative impact 
upon landscape character given that many of the features, such as hedgerow 
trees, stone walls, and earth banks contribute to the distinctive landscape of the 
area.  The presence of the new highway would also alter the character of the 
immediate landscape surrounding the route albeit that this effect would reduce 
over time as replacement planting matures.  IACC does consider that additional 
hard and soft landscape should however be provided and further information is 
provided later within this chapter.   


1.2.21 The construction and operation of the road will not direct effect nearby 
landscape designations (the Anglesey AONB) given that it lies outside the 
boundary.  However, there will be negative impacts in the short-term due to the 
actions associated with the construction of the project and the loss of field 
patterns, trees, field boundaries and important hedgerows in sections 3 and 5.  
Whilst outside of the AONB,  these losses would take place within views from 
the AONB.   


1.2.22 IACC’s consideration of the visual effects arising from the project is presented 
for each individual off-line section. 


Section 1 Valley 


1.2.23 IACC concurs with Horizon’s assessment that there would be residual 
significant adverse effects (negative impacts) during construction at:  


a) R4: two properties on eastern edge of Valley; 


                                                           
11 Examination Library reference APP-[341] 
12 Examination Library reference APP-[336] 
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b) C1: publicly accessible community areas in Valley; 


c) PR6: two PRoWs to north of Section 1; 


d) T13 & T14: closest sections of A5 and A5025. 


e) Z1: Valley Cemetery. 


1.2.24 Two of the receptor groups referenced above would also experience negative 
impacts at Year 1 of operation.  They are receptor groups R4 and Z1.  No 
negative impacts would be experienced at Year 15 of operation. 


1.2.25 IACC agrees with the assessment presented by Horizon but is of the opinion 
that the negative impacts could be substantially reduced by additional 
mitigations over and above those proposed by Horizon. For the small number 
of visual receptors assessed as sustaining impacts during the construction 
period, IACC would ask that emphasis be placed on the application of two of 
the additional mitigation measures for the construction period set out in 
Horizon’s Table G10-913.  These are the reduction of light spill from lighting 
units in the construction compound and the design of the appearance of the 
construction compound.    One exception to the mitigations proposed by 
Horizon would be the two PRoWs (Definitive Map References 49/016/1 & 2 and 
49/009/1) where compensation measures involving footpath and signage 
improvements would be appropriate.  


1.2.26 During the operational phase there are two visual receptor groups where IACC 
believes that consideration should be given to reinforcing existing off-site 
planting.  At R414 IACC concludes additional planting along the property 
boundary could provide additional screening recognising that it would need to 
be undertaken in consultation with the residents at the two properties (and the 
landowner if planting were to be outside the properties’ curtilages).  At Valley 
Cemetery, existing boundary planting within the Cemetery is not as extensive 
and there may be greater scope for additional planting within and alongside the 
western boundary.  


Section 3 Llanfachraeth 


1.2.27 Horizon has identified thirteen residential receptor groups, two public recreation 
routes and three local roads where occupiers or user would sustain negative 
impacts during construction.  Approximately half of these visual receptors are 
assessed as sustaining large or very large impacts.  IACC agrees with the 
assessments of significance. 


1.2.28 At Operation Year 1 all the visual receptors listed above are assessed as 
sustaining moderate magnitudes of impact although the resulting significance 
of residual effects varies between moderate and large.  Effects upon these 
receptors reduce to moderate (but still significant) at Year 15. IACC agrees with 
the assessments of significance for many receptors identified but is of the 
opinion that effects are under-represented at R27 Properties on Parc Llynnon, 


                                                           
13 Examination Library reference APP-[344] 
14 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
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R30 Bedo Farm, R31 Four properties east of Llanfachraeth and R40 Pen-y-
Groes15. 


1.2.29 At Operation Year 15 IACC agrees with Horizon’s conclusions of significance, 
except for receptors R27 – Properties on Parc llynnon, R30 – Bedo Farm, R40 
Pen-y-Groes, PR8 – PRoW south-east from southern end of Section 3, PR9 – 
PRoW along Afon Alaw, PR13 – PRoW south of Plas Ellen & Tan y Bryn and 
PR14 – PRoW south of Donwy.   


1.2.30 IACC considers that existing off-site planting should be reinforced to further 
mitigate local impacts.  This planting would be concentrated upon existing field 
boundaries formed by hedgerows and/or post and wire fences as opposed to 
field boundaries formed by cloddiau or stone walls.  IACC considers that there 
may also be limited scope for the introduction of carefully sited field corner 
planting or shelterbelts.  This type of planting would be more appropriate to key 
landscape characteristics present in parts of the overarching study area sited 
in LLCA7, LLCA9 and LLCA1016.   


1.2.31 Examples of measures to be taken to further screen section 3 would be small 
scale tree planting to block up narrow gaps and this could be crucial in providing 
increased screening and/or filtering of views to a section of the noise barrier or 
the viaduct and its embankments for residents in individual or small groups of 
properties in eastern Llanfachraeth.  Furthermore, field boundary planting 
should be sought in this area, potentially as compensation for any adverse 
effects upon the closest part of the AONB.  IACC notes that a comparison of 
aerial photographs from 2010 and 201717 shows that a previously well-treed 
field boundary running north-south from Minffordd to Lon y Felin lost all its tree 
resource after 2010.  The replacement of the lost vegetation would be beneficial 
in landscape and visual terms screening views of Llanfachraeth for receptors in 
the nearest parts of AONB. The reinforcement of hedgerow to north of western 
end of PR818 would provide some additional screening for residents at R23 Tyn 
Fynnon19, whilst selective planting on the southern side of the western end of 
T1 20would also provide some additional screening for residents at R3321 and 
users of the permanently re-routed PR1322. 


Section 5 Llanfaethlu 


1.2.32 Thirteen residential receptor groups, one community (Llanfaethlu), two public 
recreation routes and one local road have been identified by Horizon where 
occupiers or users would sustain negative impacts during construction.  This 
reduces at the Operational Year 1 and Years 15 assessment periods such that 
Horizon identifies one significant adverse visual effect at R56 Rhos-ty-mawr 
23at Year 15. IACC is in general agreement with the assessment conclusions 


                                                           
15 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
16 Examination Library reference APP-[194] 
17 Google Earth Pro 
18 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
19 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
20 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
21 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
22 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
23 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
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and whilst it has identified some receptors where it considers that the 
magnitude of change could be higher than that identified by Horizon it does 
concludes that the residual levels of significance which have been recorded are 
accurate. 


1.2.33 To further mitigate the local impacts recorded IACC would wish to see 
additional on-site shrub and intermittent tree planting close to the junction of 
section 5 with the former A502524.  In this location a north-western extension of 
proposed native shrubs with intermittent trees planting type or a small number 
of individual trees on the western side of Section 5 would provide additional 
filtering of views of the junction and the slightly elevated section to its east for 
the residents of Rhos-ty-mawr (R56)25.  


1.2.34 IACC has also identified opportunities for off-site planting which would provide 
additional screening through the reinforcement of existing field boundaries.  
This would take at the western end of the Llanfaethlu – Llandeusant road (T4)26 
and in the area between PR18 and Cae’r Bryniau (R53)27 and the northern 
section of Section 5.   


Section 7 Cefn Coch and Power Station Access Road Junction 


1.2.35 Horizon’s assessment has concluded that there would be negative impacts 
during construction at seventeen individual or groups of residential receptors, 
five PRoWs, one community receptor (public areas in Tregele) and four local 
roads.  This reduces to two properties and one road in Year 1 Operation and 
one residential receptor (R76 Tyn felin) at Year 15.  The additional mitigation 
measures identified by Horizon do not reduce the levels of significance 
recorded.  


1.2.36 IACC’s review of Horizon’s assessment identifies slight differences between the 
conclusions reached with regard to Construction effects.  With regard to year 1 
Construction effects IACC is of the opinion that the conclusions of no 
significance reached for receptors R79 (Pen yr Groes), R80 (The White House), 
R87 (Rhandir) and PR23 (PRoW close to White House)28  potentially underplay 
the significance  of effect resulting from the operation of Section 7 such that 
effects would be moderate and therefore significant as opposed to slight.  As 
such significant negative impacts would occur.  


1.2.37 For the same receptors, IACC has identified additional negative impacts over 
and above those recorded by Horizon at Year 15 Operation.   


1.2.38 There is minimal scope for the impacts identified by IACC to be reduced by 
additional on-site mitigation planting.  This is because apart from R7929 the 
receptors are very close to Section 7 of the A5025 and the low level of existing 
screening cover available.  In nearly all locations, the narrowness of the section 


                                                           
24 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
25 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
26 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
27 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
28 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
29 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
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7 on-site corridor limits the scope for additional on-site planting, with one 
exception along the eastern boundary. 


1.2.39 To provide appropriate mitigation therefore IACC would wish to see off-site 
planting in locations such that they would reduce otherwise significant adverse 
effects at R79 and R9730 to not significant.   Planting should take place within 
the two remnant fields that would be formed between the former A5025 and the 
eastern boundary of the corridor of section 7.   


1.2.40 Additionally, targeted planting could be provided in a number of locations where 
adverse although not significant effects have been identified.  Such planting 
would be in the form of reinforcing and strengthening the screening and filtering 
role of existing boundary hedgerows or belts of trees. 


Compensation and Enhancement 


1.2.41 Throughout the area crossed by the off-line sections there are several public 
footpaths which Horizon has recorded as being difficult to access or 
inaccessible.   This is particularly the case within section 3 and 7 and the study 
area around the Power Station Access Road.   The situation could be remedied 
through improvements to the management, access facilities (stiles, gates) and 
signage enhancements even where the small number of PRoWs in the Section 
5 study area appear to be easily accessible.  There would be scope for 
improvements in tandem with IACC’s wider recreation and access strategies as 
set out in the ROWIP 2008-201831 and the replacement ROWIP once 
approved.  Compensation measures could also extend to the maintenance and 
enhancement of field boundaries including cloddiau.  At section 7 for example, 
the key characteristics of LLCA2132 emphasise the disrepair of hedgerow and 
dry stone wall/cloddiau field boundaries and their consequent reinforcement or 
replacement by post and wire fencing.  


1.2.42 The key characteristics of LLCA12 and LLCA1133 emphasise the importance of 
retaining the field boundary pattern and evidence of a lack of current 
maintenance. 


Surface and Groundwater 


1.2.43 IACC has assessed the relevant chapter and supporting appendices, including 
the Flood Consequence Assessment34 and concludes that for most of the 
identified receptors which could be impacted, suitable mitigations are identified, 
and the potential magnitude of change is agreed.  Horizon has identified 
multiple minor adverse surface water and groundwater effects which would be 
less than significant. 39 such effects assessed are detailed in Appendix I3-1 
(Master Residual Effects)35.  IACC agrees with these conclusions and for the 
purposes of this report these effects are considered to be neutral impacts. 


                                                           
30 As shown on [Table G10-4.1], Examination Library reference APP-[339] 
31 Isle of Anglesey, Rights of Way Improvement Plan 2008-2018 (Link) 
32 Examination Library reference APP-[194] 
33 Examination Library reference APP-[194] 
34 Examination Library reference APP-323 
35 Examination Library reference APP-[391] 



http://www.anglesey.gov.uk/Journals/public/attachments/84/publicrightsofwayplan20082018.pdf
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1.2.44 IACC has significant concerns regarding potential flood risk impacts at the 
unnamed residential property at section 3 (Afon Alaw viaduct)36. The 
assessment concludes that detailed design will be able to prevent the predicted 
minor increase in flood risk but IACC would wish to understand the fall-back 
position should such design prove physically/financially infeasible. 


1.2.45 Further detail is also required in respect of potential impacts upon private water 
supplies (PWS). IACC has concerns that the assessment as presented includes 
for assumptions which are inconsistent and lacking in detail.  No site visits 
appear to have been undertaken with few if any attempts to gather additional 
information.  Chapter G837 notes that the ground investigation identified 
discontinuous thin aquifer horizons with low storage and this therefore means 
that Private Water Supplies (PWS) are potentially vulnerable to local changes 
which may affect their catchment.  A better understanding of PWS/well use, 
construction, abstraction quantity and purpose should be provided rather than 
reliance on monitoring of one PWS at Erw Goch.  


1.2.46 Horizon notes that there is a natural bedrock cascade within the Afon Cafnan, 
immediately downstream of the small road crossing to Pen-yr-orsedd.  It 
considers the cascade to be of high sensitivity providing geomorphological 
diversity within the catchment and a unique feature within the watercourse. A 
section of the cascade is proposed for removal with the replacement taking the 
form of a concrete culvert.  Horizon also notes that the section of the cascade 
not needed for removal may be damaged during culvert construction.  
Reference is made to the adoption of buffer zones and risk assessment within 
the main Wylfa Newydd CoCP although the measures in that document appear 
to be more associated with the prevention of spills and accidents as opposed 
to the protection of the feature (Application document 8.6, section 10.2)38.    


1.2.47 IACC requires further information about the bedrock cascade as the suitability 
of the mitigation is unclear.  Horizon needs to give consideration as to whether 
the feature is likely to be entirely removed (lost), or whether the extent of works 
can be adjusted to leave as much as possible of the feature intact.  IACC 
requires more information to demonstrate whether recreation/mitigation is 
possible. 


Historic Environment 


1.2.48 Horizon’s assessments and conclusions in relation to effects upon historic 
assets and their settings are considered appropriate although the conclusions 
presented do not explicitly consider potential beneficial effects on historic 
buildings within the villages which are to be bypassed. Most notably at 
Llanfachraeth, there are a number of listed buildings which front directly onto 
the present line of the A5025 and where the removal of through traffic could 
reinforce the historic character of the village, thereby enhancing the contribution 
of the setting of these heritage assets to their significance.  In the opinion of 
IACC this would be a lasting Neutral or slight Positive impact. 


                                                           
36 Examination Library reference APP-[323] 
37 Examination Library reference APP-[311] 
38 Examination Library reference APP-[414] 
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1.2.49 A potential moderate adverse effect (negative impact) on the significance of the 
Capel Soar Standing Stone at Llanfaechlu because of construction activities 
and the realignment of the road has been identified. This conclusion appears 
appropriate to IACC which considers that any harm would be of a limited 
magnitude.  The stone is easily visible from the current A5025 and Horizon 
should identify potential compensation measures which could include an 
information board or similar at an appropriate location. 


1.2.50 Horizon’s ES also identifies negative impacts arising through change to setting 
of Grade II listed buildings at Siop Soar (Asset 149, LB 28414) and the Black 
Lion Inn (Asset 150, LB 24794) and the non-designated Rhos-ty-Mawr (Asset 
173) at Llanfaechlu. These effects would constitute moderate harm to 
significance for a limited period, a temporary and short-lived negative impact. 


Socio economic 


1.2.51 IACC notes that the assessment identifies that a large land-take of around 
132ha of Grade 4 agricultural land is required to carry out the A5025 off-line 
improvements and that four agricultural land interests would be directly affected 
requiring Horizon to purchase/compulsory purchase the land to complete the 
works. A reduction in usable agricultural land would lead to an economic impact 
upon the business affected.   


1.2.52 IACC recognises that there would be some economic benefits generated by 
this element of the project through job creation during the highway 
improvements and positive impacts on local supply chains potentially using 
local contractors and businesses.  Although the negative impact on local 
businesses is likely to be minimal, there are six businesses located within 1km 
of the proposed sites and there may be some minor impacts on terms of access 
disruption.  Amendments to the sub-CoCP to provide a commitment to signage 
that local businesses remain open should be made. 


Other Matters 


1.2.53 The proposed off-line highways works are intended to mitigate the effects 
arising from construction traffic upon the communities which live along the 
existing road network.  As such it will be critical that the works are implemented 
in accordance with Horizon’s submitted Phasing Strategy39 which indicates 
delivery by the end of year 2.  IACC requests that Horizon confirm the 
contingencies it would implement should completion be delayed.  


1.2.54 The Wylfa Newydd SPG identifies a number of opportunities potentially arising 
from development within the A5025 corridor.  These include that consideration 
is given to providing new or upgraded utilities and infrastructure whilst 
improvements are made to the A502540.  IACC requires that the project 
promoter work with utility providers to ensure that any upgrades are where 
possible, incorporated into the design and implementation of the A5025 
improvements and that resilience and future proofing should also be considered 
(e.g. insertion of ducting) to prevent future impacts on the highway network and 
to provide a lasting legacy. 


                                                           
39 Examination Library reference APP-[447] 
40 Wylfa Newydd SPG 2018, page 168 (Link) 



http://www.anglesey.gov.uk/Journals/v/m/i/Wylfa-Newydd-SPG-May-2018.pdf
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1.2.55 The IACC are satisfied in principle with the design which has been developed 
through the Highways Collaboration Agreement between Horizon and IACC 
Major Projects Team. The design principles have been accepted and the A5025 
Off-line Departures from Standard report has been approved by the Highways 
Department’s Interim Head of Service. The IACC has however a number of 
concerns with and objections to the details submitted. The IACC notes at this 
time that it has objections to some of the detail of these proposals and these 
will be submitted to the Examining Authority in due course. In reviewing these 
plans, the IACC has also noted a number of points on which improvements 
could be made to the detailed proposals, including for example altering the 
layout of shared path provision to halve the number of carriageway crossing 
points required for pedestrians and moving crossing to points to locations where 
speed limits below the national seed limit would apply improving safety. 
Opportunities for improvements of this sort will be also be noted in the IACC’s 
submissions on the detail.  


1.3 Policy Position 


1.3.1 Policy PS 9 of the Joint Local Development Plan provides the overarching 
framework in relation to the proposed Wylfa Newydd project including 
development associated with the project. Criterion 1 of Policy PS 1 provides a 
link with it and other Policies in the Plan that may be relevant, as well as SPGs. 
It expects that the development of the nuclear power station and proposals for 
related development are shaped by these additional Policies and SPG. 


1.3.2 Criterion 3 of Policy PS 9 is also of particular relevance in that it expects 
highways and transport proposals to form part of the integrated traffic and 
transport strategy that has regard to Policy PS 4 and any relevant detailed 
policies, minimising adverse transport impacts to an acceptable level. 


1.3.3 On the basis that there are likely to be unforeseen impacts, the requirements 
of criterion 16 of Policy PS 9, which sets out the Council’s expectation that a 
robust review mechanism be developed to monitor a full range of impacts, to 
review the adequacy of mitigation and compensation measures and make 
adjustments as necessary.  


1.3.4 Additionally, based on the issues raised in this Chapter criterion 13 is of 
particular relevance in that it sets out the Council’s expectation that the 
developer will set up appropriate packages of community benefits. 


1.3.5 Moving on to detailed Policies, it is noted that Section 4 of Policy TRA 1 of the 
Joint Local Development Plan (JLDP) identifies improvements to the strategic 
transport network through safeguarding known strategic schemes identified on 
the proposals maps. Criterion (iii.) of Section 4 of the policy refers to 
improvements on the A5025 Valley to Wylfa in association with the Wylfa 
Newydd project as a strategic scheme required to deliver a national significant 
infrastructure project.  


1.3.6 Paragraphs 6.1.45 and 6.1.46 of the Explanation to Policy TRA 1 in the JLDP 
highlight the current limitations along parts of the A5025 and identifies four main 
locations which require significant improvements. These locations correspond 
to Horizon’s sections 1, 3, 5 and 7 for off-site highway works.  These 
locations/sections are shown as safeguarded areas within the JLDP Proposals 
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Map/relevant inset plans.  IACC notes that the Power Station Access Road 
Junction is not shown as safeguarded within the JLDP as it did not form part of 
the strategic scheme identified during the earlier pre-application process.  


1.3.7 The Wylfa Newydd SPG establishes a number of over-arching, Key 
Development Principles (GP 27) appropriate to all Wylfa Newydd related 
development proposals within the area in which a greater part of the proposed 
A5025 works would take place.  These principles focus upon the need to ensure 
that the consequence of the project upon the communities and environment of 
North Anglesey are minimised and that where otherwise significant effects 
remain, that these are mitigated.  The SPG also establishes the concept of 
compensation and recognises that given the scale, complexity and duration of 
the Wylfa Newydd Project, that there will be instances where impacts are such 
that they are unquantifiable or unforeseeable.  


1.3.8 The SPG therefore calls for the establishment of a Community Resilience Fund 
(CRF) from the project promoter within the planning mitigation. This fund should 
be ring fenced with an appropriate part for North Anglesey and should seek to 
support measures to enhance North Anglesey as a place to live, work and visit.    


1.3.9 The following paragraphs set out IACC’s view with regard to the topic specific 
policies of the JLDP.   


Ecology 


1.3.10 The policies that are relevant to mitigation include Section 6 of the Environment 
(Wales) Act 2016.  IACC is of the opinion that this national legislation and policy, 
supported by local policy below justifies the additional mitigation requested 
above.   


1.3.11 Criterion 8 of the JLDP’s Policy PS 9 expects that a scheme’s layout and 
design, … planting (including hedging and tree belts), etc should avoid, 
minimize, mitigate or compensate for a range of impacts, including ecological 
impacts in the short and longer term. 


1.3.12 JLDP Strategic Policy PS 5 states that all proposals should ‘protect and improve 
the quality of the natural environment, its landscapes and biodiversity assets’,  


1.3.13 JLDP Strategic Policy PS 19 provides the overarching framework in relation to 
conserving an where appropriate enhancing the natural environment. Of 
particular relevance are criteria 4 and 8, which state that biodiversity should be 
protected and enhanced and that natural habitats should be enhanced and/ or 
restored, and that when determining a planning application, there is a need to 
‘Protect, retain or enhance trees, hedgerows or woodland of visual, ecological, 
historic cultural or amenity value’. JLDP Policy AMG 5 Addressing Local 
Biodiversity Conservation builds on Policy PS 19 and states that proposals 
must ‘protect and, where appropriate, enhance biodiversity…considering 
opportunities to create, improve and manage wildlife habitats and natural 
landscape including wildlife corridors…trees, hedges’ etc. 


1.3.14 Wylfa Newydd SPG GP21 Conserving and Enhancing the Natural Environment 
states that ‘where adverse impacts cannot be avoided, appropriate mitigation 
and/or compensation measures will require to be implemented’. 
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1.3.15 Wylfa Newydd SPG GP31 A5025 Corridor identifies the natural environment as 
a key issue and states that proposal either alone or in combination with other 
development proposals should not have significant adverse effects on 
ecological assets within and close to the Area of Search. 


1.3.16 With regard to the local policy referenced IACC considers that they provide 
sufficient justification to require Horizon to provide additional detail and 
information to justify the scope of the assessment undertaken and that 
additional mitigation measures be presented to and agreed by both IACC and 
Horizon.  The measures are required in order to provide adequate protection of 
existing ecological receptors such as Section 7 mammals and amphibians.   


Landscape and Visual 


1.3.17 Strategic Policy PS 9: Wylfa Newydd and Related Development states under 
criterion 8 that “The scheme layout … landscaping, planting (including hedging 
and tree belts), … should avoid, minimise, mitigate or compensate for visual 
landscape and ecological impacts on the local and wider area.” Criterion 13 
states that “The burden and disturbance borne by the community … should be 
recognised; and appropriate packages of community benefits provided by the 
developer will be sought to offset and compensate the community …”. Both 
these criteria support the need for the provision of mitigation and compensation, 
the latter in the form of off-site landscaping and screen planting, where its 
provision will potentially reduce adverse visual impacts sustained by residents. 


1.3.18 Strategic Policy PS 9, criterion 16 states that as the project develops there may 
be unforeseen circumstances resulting from the construction and operation 
periods that require additional works to be carried out by the developer to offset 
any additional impacts borne by the community affected i.e. Valley, Llanfaethlu, 
Tregele. This could be relevant should the proposed on-site landscape works 
not provide their assumed filtering and screening role effectively, nor relate the 
highway works satisfactorily in to the surrounding landscape character.  IACC 
considers it necessary for the developer to monitor impacts and review the 
adequacy of the mitigation measures and to make adjustments as necessary.  
Such adjustments may include provision of additional on- and off-site planting.  


1.3.19 Any localised planting within or close to the communities will need to accord 
with many of the criteria in Policy PCYFF 4: Design and Landscaping. The 
supporting explanation notes that a well-designed and executed landscape 
scheme can become “an ongoing asset to the community” and that the overall 
aim is to “achieve an environment that maximises the quality of life for people 
who live and work in the Plan area”. 


1.3.20 The Wylfa Newydd SPG provides policy guidance with regard to the A5025 off-
line highway improvements. 


1.3.21 The provision of mitigation and compensation proposals regarding impacts 
upon the landscape and visual amenity accords with SPG Objective 3, 
especially the need to ensure that measures are implemented to mitigate and/or 
compensate for significant negative effects of proposals and support local 
communities where these effects may occur; and ensuring compensation is 
secured for residual adverse effects that cannot be mitigated.  
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1.3.22 Mitigation and compensation proposals would also accord with Objective 4, 
especially ensuring that measures are implemented to minimise visual amenity 
impacts through appropriate mitigation and providing compensation and for 
Objective 7 which seeks to enhance the Island’s distinctive landscape and 
providing as compensation for residual adverse visual effects that cannot be 
mitigated.  


1.3.23 An additional GPs considered to be of relevance is GP 7: Health which states 
that mitigation measures relating to health should include the physical design 
of the new development including consideration of screening to minimise 
impacts on sensitive receptors i.e. residents in the overarching study area; and 
monitoring the potential impacts including in respect of light pollution.  


1.3.24 SPG GP 21: Conserving and Enhancing the Natural Environment establishes 
IACC’s expectation that Horizon explores opportunities to enhance the Island’s 
natural environment and ecosystem services including through the adoption of 
high quality design principles (sub-principle xv) and landscaping schemes (sub-
principle xix) whilst GP24: Planning Obligations states that compensation and 
mitigation should relate, directly or indirectly, actual or perceived to the impacts 
of the Wylfa Newydd Project, including adverse impacts on the health and well-
being of communities.   


1.3.25 SPG GP 31 A5025 Corridor states that careful consideration should be given 
to the location, scale and design of development in order to conserve and 
enhance the Anglesey AONB and that the materials to be used on road 
improvement projects (for walls, footpaths etc) should reflect local character 
with vegetation and habitat loss minimised and where lost replaced.  


Surface and Groundwater 


1.3.26 JLDP Strategic Policy PS 5 Sustainable Development, criteria 6, 7 and 8 seek 
the protection and improvement of the natural environment, the need to avoid 
pollution from new development and to reduce the effect arising from 
development upon water resources and quality as well as the need to manage 
flood risk and to maximise the use of sustainable drainage schemes.   


1.3.27 The Wylfa Newydd SPG at GP20 Adapting to Climate Change requires the 
implementation of appropriate measures for inclusion for the effects of climate 
change such as the provision of compensatory flood storage and uses of SuDS.  
It also requires flood warning and evacuation plans. 


1.3.28 Wylfa Newydd SPG GP22 Conserving the Water Environment requires the 
project promoter to demonstrate that the project would not have an adverse 
effect on water quality, riparian habitats and aquatic features and that were the 
potential for adverse effects is identified, appropriate mitigation measures are 
implemented.  Furthermore, the Guiding Principle calls for the control of surface 
water run-off also through sustainable drainage schemes.  


1.3.29 SPG GP 31 A5025 Corridor identifies opportunities to be taken in respect of the 
corridor which include for the improvement of watercourse water quality and to 
better attenuate road run-off.  Plan policy and SPG guidance are considered to 
be supportive of IACC’s position with regard to the requirement for additional 
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information to enable it to fully understand the significance of the works as 
proposed.  


Historic Environment 


1.3.30 Strategic Policy PS9: Wylfa Newydd and Related Development states at 
criterion 8 that “The scheme layout should avoid, minimise, mitigate or 
compensate……  for cultural and historic aspects of the landscape, both in the 
short and longer term. Whilst Policy PCYFF 3 Design and Place Shaping states 
that all proposals must take into account the natural, historic and built 
environmental context.  Additionally, based on the issues raised in this Chapter, 
Policy PS 20, the overarching Policy that relates to preserving and where 
appropriate enhancing heritage assets is of particular relevance. In line with 
national planning policy and legislation, it supports proposals that fully consider 
the impacts on a range of heritage assets, which include Listed Buildings and 
their curtilages, and  Registered Parks and Gardens.  


1.3.31 The Wylfa Newydd SPG recognises that within the A5025 Corridor there are a 
large number of designated historic assets including Listed Buildings and a 
registered historic park and garden.  SPG GP 31 it states that development 
proposals should seek to avoid adverse impacts on the area’s historic assets 
and their settings and that proposals should adopt high quality design principles 
that reflect and enhance local character providing a safe and accessible public 
realm.  IACC’s request that access and improved interpretation be provided at 
Capel Soar Standing Stone is supported by this policy guidance.  


1.3.32 IACC would wish to receive Horizon’s proposals for the provision of an 
information board or similar at Capel Soar Standing Stone. 


1.4 Gaps in Information 


1.4.1 Based upon IACC’s knowledge of the site and the information provided by 
Horizon within its assessment a number of information gaps have been 
identified.  These gaps are referred to above and include for insufficient 
information within the submitted sub-CoCP41. 


Ecology 


1.4.2 Horizon states that water vole displacement and destructive searches of 
burrows can take place under an NRW licence but IACC does require that this 
be clarified by NRW.  The mitigation approach will need to be set out in detail 
in a site-specific method statement and approved by NRW.  IACC would 
request that a draft method statement is prepared prior to the close of 
examination.   


1.4.3 IACC also requires a location-specific scope for reptile/badger mitigation based 
on survey data and set out in detail in a method statement. 


1.4.4 The ecological assessment is unclear on the requirement for and scope of 
measures to mitigate effects on bats, otter and fish.  It also does not draw 
together a clear link between the assessment of effects on GCN, the 
underpinning GCN survey data and specific mitigation proposals. The 


                                                           
41 Examination Library Reference APP-420 
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requirement for GCN mitigation or otherwise at the Power Station Access Road 
Junction is not clearly set out and further information should be provided.  


1.4.5 Based on the information provided it is unclear whether precautionary working 
practices to minimise the risk of harming common toads are 
planned/necessary/appropriate at this site. Any such measures, if required, 
should be set out in a method statement and agreed with IACC.  


1.4.6 The method statements requested may be appropriately incorporated into a 
revised sub-CoCP.  The updated sub-CoCP should also include for measures 
to displace any Section 7 mammals prior to earthworks and/or remove common 
toads; speed limits to avoid harming wildlife; measures to avoid creating wildlife 
refugia during construction; measures to control waste (operational and 
construction) to avoid increases in rat populations and associated effects on 
e.g. water voles; covering and sealing (e.g. using sand)  excavations or 
providing a means of escape for trapped animals, such as ramps or gradually 
sloping edges/ends.  Measures to avoid offences relating to breeding birds 
should apply to structures, including stone walls, as well as vegetation. 


Landscape and Visual 


1.4.7 IACC requires that ES Appendix G10-7 Tree Reports and Arboricultural 
Impact42 is updated to include a survey of the vegetation in the vicinity of the 
Power Station Access Road junction.  The Landscape Effects Schedule (ES 
Appendix G10-3)43 states that a section of clawdd will be lost at the Power 
Station Access Road junction but ES Figures D9-03 and D9-1044 show a stone 
wall and hedgerow along the roadside at the location of this proposed junction.  
The location of the junction is not presently shown (so it is not clear how much 
of this existing landscape fabric would be removed) and the plans are based on 
the Phase 1 Habitat Survey undertaken on the WNDA in 2013 (so the survey 
data is more than 5 years old).   


1.4.8 A survey should be undertaken to identify the locations of all cloddiau field 
boundaries along the route of the A5025 off-line works, including those referred 
to in ES Chapter G10 and ES Appendix G10-3.   


1.4.9 ES Figures G9-11 – G9-16 (Phase 1 Habitat Survey Results)45 should be 
updated to show the proposed road and embankments superimposed in pale 
outline only (so that the field boundaries and other vegetation to be removed 
beneath the route can be clearly seen) and to show those field boundaries that 
are cloddiau or turf-faced earth banks (both to be retained and to be removed).   


1.4.10 The Site Clearance Plans (2.7 – 2.10: A5025 Off-line Highway Improvements 
– Section 1 (WN0902-HZDCO-OHW-DRG-00004), Section 3 (WN0902-
HZDCO-OHW-DRG-00017 - 20), Section 5 (WN0902-HZDCO-OHW-DRG-


                                                           
42 Examination Library reference APP-[342] 
43 Examination Library reference APP-[338] 
44 ‘Phase 1 habitat Survey’ and ‘Habitats listed in accordance with section 7 of the Environment (Wales) Act 
within the survey study area’, Examination Library reference APP-[237] 
45 Examination Library reference APP-[353] 
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00039 - 40) and Section 7 (WN0902-HZDCO-OHW-DRG-00052 - 53))46 should 
be updated to identify any cloddiau and turf-faced earth banks to be removed.   


1.4.11 Drawing IH306 (WN0902-HZDCO-OHW-DRG-00020)47 should be extended 
southwards to include all of the Important Hedgerow to be removed to enable 
the new junction between the off-line route and the existing side road/A5025 to 
the south of IH306.  The roadside hedgerow along the western side of the 
existing A5025, perpendicular to and northwest of IH509 (WN0902-HZDCO-
OHW-DRG-00039)48 should also be identified as an Important Hedgerow to be 
removed.   


1.4.12 Clarification should be provided to IACC regarding the field boundaries 
(hedgerows and walls) illustrated in ES Appendix G10-9 A5025 Landscape 
Scheme – Figures 1 – 10 and DAS Volume 3 Appendix 1-5 Appendix A49.  
These drawings show both existing vegetation to be retained (in green) and 
existing walls to be retained (brown dots) and also existing vegetation (in grey) 
and existing walls (dark grey) which also appear to be retained.  These plans 
do not show the Order Limits and it may be the intention to distinguish between 
the existing vegetation and walls to be retained inside the Order Limits and the 
existing vegetation and walls that are outside the Order Limits and so would not 
be affected, but that does not appear to be the case in all locations.   


1.4.13 Design principle 9 (DAS Volume 3 Appendix 1-5, paras 3.3.1 – 3.3.3 and table 
of design principles)50 states “slackening of earthwork slopes to the south of the 
viaduct at section 3 must be provided to reduce adverse effects on landscape 
character and views from adjacent residential properties and the AONB ...”.  
Clarification is required as to whether the earthwork slopes have already been 
slackened or whether this is an additional mitigation measure that would be 
incorporated into the detailed design of the scheme.   


1.4.14 Design principle 16 (DAS Volume 3 Appendix 1-5, paras 3.3.1 – 3.3.3 and table 
of design principles) states that “road alignments must work with existing land 
uses and agricultural field patterns to reduce field severance where possible”.  
All four sections result in field severance and small pockets of land but it would 
be difficult to avoid this.  From the point of view of farmers and other 
landowners, access to fields separated from the main landholding by the new 
sections of road will be important and it is clear from the plans that various 
tracks have been incorporated into the Landscape Scheme to resolve access 
for some landowners.   


1.4.15 Design principle 21 (DAS Volume 3 Appendix 1-5, paras 3.3.1 – 3.3.3 and table 
of design principles) states “slackening of earthwork slopes at Llanfaethlu off-
line section must be proposed to reduce adverse effects on views from adjacent 
residential properties ...”.  Clarification is required as to whether the earthwork 
slopes have already been slackened or whether this is an additional mitigation 
measure that would be incorporated into the detailed design of the scheme.   


                                                           
46 Examination Library reference APP-[019-022] 
47 Examination Library reference APP-[020] 
48 Examination Library reference APP-[021] 
49 Examination Library reference APP-[344 and 410] 
50 Examination Library reference APP-[410] 
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1.4.16 Design principle 24 (DAS Volume 3 Appendix 1-5, paras 3.3.1 – 3.3.3 and table 
of design principles) states “where stone walls and cloddiau require removal as 
part of construction, their loss will be mitigated by re-building them using original 
materials where practicable in order to maintain historic field pattern”.  Once 
information on existing cloddiau has been provided, it may be that cloddiau 
should be proposed along some sections of the A5025 off-line works and plans 
showing these should be submitted.   


1.4.17 The proposed A5025 Landscape Scheme (illustrated in the A5025 Off-line 
Highway Improvements General Arrangement plans (2.7 – 2.10: Section 1 
(WN0902-HZDCO-OHW-DRG-00002 - 3), Section 3 (WN0902-HZDCO-OHW-
DRG-00013 - 16), Section 5 (WN0902-HZDCO-OHW-DRG-00037 - 38), 
Section 7 (WN0902-HZDCO-OHW-DRG-00049 - 51)51 and 2.6.1: Power 
Station access road junction (WN0902-HZDCO-OHW-DRG-00063)52 and also 
in ES Appendix G10-9 A5025 Landscape Scheme – Figures 1 – 10 and DAS 
Volume 3 Appendix 1-5 Appendix A53 needs to be updated to show the 
locations of turf-faced earth banks and cloddiau to be re-built, to ensure that all 
parcels of land resulting from field severance by the new sections of the A5025 
are provided with access and new field gates, and to incorporate the mitigation 
measures outlined above.   


1.4.18 A5025 Off-line Highway Improvements Boundary Details drawing (WN0902-
HZDCO-OHW-DRG-00068 in 2.7 – 2.10)54 also needs to be updated to include 
a construction detail for a clawdd.   


1.4.19 The Landscape maintenance strategy (DAS Volume 3, Appendix 1-5, paras 
4.6.16 – 4.6.17 and Table 2)55 for the soft landscape elements of the scheme 
is currently for 3 years following the completion of the works.  This landscape 
management strategy needs to be for 5 years and also needs to include 5 years 
maintenance of the hard landscape elements (i.e. stone walls, cloddiau, turf-
faced earth banks, fences, gates, stiles, footpath and cycle path surfacing, etc), 
as has been agreed for the A5025 On-line Highways Works.   


Surface and Groundwater 


1.4.20 Gaps in the information submitted by Horizon are considered to include the 
following: 


a) For Section 7 of the A5025, no substantive detail for Afon Cafnan culvert over 
bedrock cascade is provided (in contrast, this detail is provided for the culvert 
proposed for the Nant Llygeirian elsewhere on this section of the A5025).  
Outline drawings of potential approach/statements of culvert techniques should 
be provided.   


b) Arrangements for drainage from road embankments and in particular the need 
for attenuation.  The designs appear to show that in instances where only areas 
of new (steep) road embankments are drained, this passes direct to 
watercourses.  IACC needs to understand whether this is assessed as being of 


                                                           
51 Examination Library reference APP-[020. 021 and ] 
52 Examination Library reference APP-[015] 
53 Examination Library reference APP-[344 and 410] 
54 Examination Library reference APP-[022] 
55 Examination Library reference APP-[410] 
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no consequence in terms of runoff rates, or whether allowances been made for 
pro-rata runoff rate reductions in the other attenuated sub-catchments). 


c) Information regarding the fall-back position to address the residual flood risk at 
the unnamed property section 3 (Afon Alaw viaduct) should such design prove 
physically/financially infeasible. 


d) Further detail including construction, abstraction quantity and purpose should 
be provided in relation to wells and private water supplies.  


Design and transfer to public highway regime 


1.4.21 The Highways Authority would note there is still outstanding information 
required by it:- 


a) Land transfer requirements to fully enable the Highway Authority to 
comprehend and establish the extent of land to be designated as a public 
highway which is to be maintained at public expense.   


b) Further to this, the IACC assumes that boundary features will not be maintained 
by the Highway Authority. However, should this prove to be different, the IACC 
requests a schedule of boundary features that the Highway Authority will be 
required to maintain following the implementation of the improvements. The 
schedule should be developed and finalised in agreement with the IACC as part 
of the Highways Collaboration Agreement. 


c) The access rights that will be granted to the Highway Authority to enable full 
access to all highway structures from all directions (including overbridges, 
underpasses and culverts) and surface water attenuation ponds for 
maintenance purposes. 


d) IACC as Highway Authority are willing and able to enter into agreements to 
facilitate the necessary works to the public highway in a manner which respects 
the Highway Authority's need to maintain control of the public highway network 
and to manage occupation of the carriageway it in the interests of public safety 
and effective traffic management. Horizon has not sought agreement on 
alternative means of gaining the rights required for these works. A S278 
agreement has been successfully concluded between Horizon and IACC for the 
A5025 online works and IACC would be willing to progress such agreements 
(i.e. S278 and/or S38) to facilitate these Off-line works.  


e) IACC and Horizon to agree upon a Commuted Sum for the future maintenance 
of the new public highway.  


1.5 DCO Obligations and Requirements 


Requirements 


1.5.1 Subject to the receipt of additional information IACC is likely to request 
amendments to the relevant sub-COCP.  If this is not provided prior to the close 
of examination, the existing DCO requirement OH1 should be re-drafted to 
ensure that a detailed sub-CoCP is provided to and approved by IACC prior to 
commencement of development.  In summary, the detailed sub-CoCP will need 
to include for: 
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a) The further information and method statements summarised within Ecology,  
‘Gaps in Information’; 


b) Measures to notify businesses and publicise alternative routes for access; 


c) A specific Public Rights of way management plan for the management of 
existing rights of way which are likely to be temporarily and permanently 
affected; 


d) Measures to ensure that existing wells and PWS are protected and alternative 
arrangements to be delivered should effects occur; 


e) Provision of a scheme to control invasive species that identifies the invasive 
species and the control measures to be employed, to be submitted to and 
approved by the Council prior to work commencing on the site;   


f) Provision of a scheme that identifies the existing trees, scrub, hedgerows, 
watercourses and other landscape features (eg cloddiau, stone walls, earth 
banks) to be retained and the measures to be employed to protect these during 
construction, to be submitted to and approved by the Council prior to work 
commencing on the site;   


g) A detailed construction transport method statement setting out routes to be 
used, specific measures to be put in place to ensure that construction traffic is 
properly managed relative to the A5025 work.  Presently the sub-CoCP covers 
this within half of one page. 


1.5.2 Should certain information requested above not be supplied during the 
examination IACC would require a requirement for a survey of the existing hard 
landscape elements within the DCO limits (fences, stone walls, cloddiau, etc) 
that identifies their locations, materials, condition and contribution to landscape 
character and visual amenity, including their screening value for neighbouring 
properties.  This should be undertaken during winter and submitted to and 
approved by the Council prior to work commencing on the site.   


1.5.3 IACC would also require historic landscape surveys, topographic and 
landscape survey and photographic surveys (as described in Wylfa Newydd 
CoCP paras 12.4.1 – 2).  These will be a permanent record of the current 
landscape fabric and character of the site, will inform the detailed design of the 
A5025 Off-line Highways Works and will inform the reinstatement of landscape 
fabric disturbed by the works.  The surveys should be undertaken during winter 
and summer and submitted to and approved by the Council prior to work 
commencing on the site.   


1.5.4 A requirement for detailed designs for the attenuation ponds should be provided 
which should be more sympathetic to existing landscape character with greater 
landscape and ecological value.  Details should be submitted to and approved 
by the Council prior to work commencing on the site.   


1.5.5 To address identified visual impacts the following mitigatory or compensatory 
planting and footpath enhancements should be provided or agreed via a DCO 
requirement. 
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1.5.6 Section 1 


a) There are two visual receptor groups where consideration should be given to 
reinforcing existing off-site planting.  At R4 IACC’s review concluded that there 
could be limited scope whilst at Valley Cemetery existing boundary planting is 
less extensive with consequently greater scope for additional planting within 
and alongside the western boundary. 


b) Compensation in the form of improvements to the two PRoWs (Definitive Map 
References 49/016/1 & 2 and 49/009/1) involving footpath and signage 
improvements. 


1.5.7 Section 3 


a) The Landscape Scheme only proposes native hedgerow with trees at the 
northern end (plus grassland) and native hedgerow at the southern end (plus 
grassland) of Section 3.  Subject to any ecological constraints, there may scope 
for some additional individual trees, shrubs with intermittent trees and/or native 
shrub planting.  This would increase the filtering of views of the noise barrier 
and, for some visual receptors, their views along the carriageway. 


b) Off-site mitigation measures would require increased levels of signage and 
access and safety improvements for those PRoWs that will remain open during 
the construction period e.g. PR10 and PR7.  The improvements would extend 
into the operation period for temporarily closed PRoWs, e.g. PR13, PR9, and 
PR8. 


c) Consideration should be given to reinforcing existing off-site planting to reduce 
effects upon visual receptor groups.  This would be concentrated upon existing 
field boundaries formed by hedgerows and/or post and wire fences at 
Llanfachraeth and at PR8 with the reinforcement of hedgerow.  Planting would 
also provide some additional screening of the southern end of Section 3 for 
residents at R23 Tyn Fynnon.  In addition, IACC would wish to see planting on 
the southern side of the western end of T1. This would also provide some 
additional screening of the northern end of Section 3 for residents at R33 and 
users of the permanently re-routed PR13. 


1.5.8 Section 5 


a) There is the potential for the implementation of limited additional on-site shrub 
and intermittent tree planting close to the junction of Section 5 with the former 
A5025 at Rhos-ty-mawr (R56).   


b) IACC is also of the opinion that there are opportunities for the provision of 
additional screening through the reinforcement of existing field boundaries at 
the western end of the Llanfaethlu – Llandeusant road (T4) and in the area 
between PR18 and Cae’r Bryniau (R53) and the northern section of Section 5. 


c) The small number of PRoWs in the Section 5 study area appear to be easily 
accessible.  There would be scope for improvements in tandem with IACC’s 
wider recreation and access strategies. 
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1.5.9 Section 7 


a) Regarding receptors R76; R79; R80; R87 and PR23 there is scope for 
additional mitigation through the planting of hedgerow trees in a section of the 
hedgerow sited along the eastern corridor boundary. 


b) There are opportunities for off-site planting in two remnant fields that will be 
formed between the former A5025 and the eastern boundary of the corridor of 
Section 7 of the off-line A5025. 


c) The PRoW network in the Section 7 study area is observed in the baseline 
descriptions as being inaccessible.  IACC considers that this situation could be 
remedied through improvements to management, access facilities (stiles, gates 
etc) and signage which would be developed in tandem with IACC’s wider 
recreation and access strategies as set out in the ROWIP 2008-2018. 


1.5.10 IACC will require a commitment that all new plants and seeds are to be of 
local/North Wales provenance and grown in a local nursery to acclimatise the 
plants to the local conditions prior to planting on the site and increase the 
likelihood of a successful landscape scheme.  This needs to be implemented 
at least two years prior to the plants being needed on-site.  Further information 
is also required with regard to the careful separation of topsoil, subsoil and 
overburden on the site during the cut-and-fill remodelling of the local 
topography, so that the appropriate topsoil and subsoil are used in the planting 
and amenity grassland areas (topsoil) and species-rich grassland areas 
(subsoil).    


1.5.11 Further details on the design of the off-line highways improvements should be 
submitted to and approved by IACC prior to work commencing on the site, that: 


a) Include the proposed slackening of the earthwork slopes to the south of the 
viaduct (in Section 3) and at Llanfaethlu (Section 5) to reduce the adverse 
effects on landscape character and views from adjacent residential properties 
and the AONB.   


b) Incorporate the shared use footway/cycleway alongside the A5025 from where 
Sustrans Route 566 crosses the A5025 in Tregele (to the north of the Power 
Station Access Road junction) through the junction and on to where the 
alternative route of Sustrans Route 566 crosses the A5025 (to the south of the 
Power Station Access Road junction).   


c) Include any additional measures necessary to access fields severed from 
landholdings.    


d) Adjust the route of the shared use footway/cycleway in Section 5 so that it 
crosses the A5025 no more than twice and within a 40mph zone.   


e) Provides more tree planting to screen the new road, especially in the vicinity of 
the AONB and where small sections of fields have been severed and may not 
be suitable for other agricultural uses.   


f) Provides formal planting along the A5 approaching Valley, such as an avenue 
of trees alongside the A5.   
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g) Includes the construction of cloddiau, stone walls or turf-faced earth banks 
along some roadside and field boundaries where appropriate.   


1.5.12 IACC also requires the provision of a detailed hard landscape scheme, 
informed by the hard landscape survey, to be submitted to and approved by the 
IACC prior to work commencing on the site, and that includes, but is not limited 
to: 


a) Detailed plan showing the locations and dimensions of all hard landscape 
elements (ie stone walls, cloddiau, turf-faced earth banks, fences, gates, stiles, 
footpath and cycle path surfacing, etc).   


b) Specifications and construction drawings for all hard landscape elements.   


c) Programme of operations for the construction and maintenance of the hard 
landscape scheme for 5 years following the completion of the works.   


1.5.13 A detailed soft landscape scheme is required to be submitted to and approved 
by IACC prior to work commencing on the site, and that includes, but is not 
limited to: 


a) All new native hedgerow, tree and shrub planting and species rich grasslands 
and other grasslands, etc as in the proposed A5025 Landscape Scheme 
(illustrated in the A5025 Off-line Highway Improvements General Arrangement 
plans (2.7 – 2.10: Section 1 (WN0902-HZDCO-OHW-DRG-00002 - 3), Section 
3 (WN0902-HZDCO-OHW-DRG-00013 - 16), Section 5 (WN0902-HZDCO-
OHW-DRG-00037 - 38), Section 7 (WN0902-HZDCO-OHW-DRG-00049 - 51), 
2.6.1: Power Station access road junction (WN0902-HZDCO-OHW-DRG-
00063) and also in ES Appendix G10-9 A5025 Landscape Scheme – Figures 
1 – 10 and DAS Volume 3 Appendix 1-5 Appendix A, as updated).   


b) Detailed schedule of plants for the hedgerow, shrub and tree planting to include 
species, sizes, numbers and planting spacing/densities.   


c) Detailed schedule of species mixes for the proposed species-rich grassland 
areas and other grasslands, to include species and seed sowing rates.   


d) Provenance and sources of all plants and seed mixes (provenance to be local 
or North Wales and plants to be grown in a local nursery on Anglesey for at 
least one year prior to planting to acclimatise the plants to the local conditions).   


e) Detailed planting plans showing the locations of all plants to be planted and 
grasslands to be established.   


f) Specification for the soiling, seeding, planting and maintenance operations.   


g) Programme of operations for the establishment and maintenance of the soft 
landscape schemes for 5 years following the completion of the works.   


1.5.14 IACC requires the provision of a detailed lighting scheme that minimises the 
number of lighting columns, avoids light spill onto surrounding buildings, 
watercourses and boundary features (to minimise night-time glow and effects 
on landscape character, the special qualities of the AONB and Anglesey’s Dark 
Sky status aspirations), to be submitted to and approved by the Council prior to 
work commencing on the site.   
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1.5.15 The success of planting in screening the A5025 off-line works will be dependent 
upon how it establishes and the extent to which it is maintained.  IACC wishes 
to see a DCO Requirement to monitor the planting for its ability to mitigate visual 
effects and to identify and deliver additional mitigations if considered 
appropriate by IACC.   


1.5.16 Should further information regarding the requests relating to surface water not 
be forthcoming, IACC would wish to see an amended OH2 such that details are 
submitted to IACC for its approval prior to commencement of development 
(bedrock cascade and designs to mitigate flood risk).  Similarly, IACC wishes 
to receive additional safeguards relevant to the protection of private water 
supplies which should include for an expansion of monitoring proposals and a 
protocol to set out the measures to be taken should water supply or quality be 
affected by the works. 


1.6 S106 Obligations 


1.6.1 IACC wishes to see a commitment from Horizon to fund via a DCO Obligation, 
off-site mitigatory and compensatory planting.  This could be provided either 
directly by Horizon, with landowner agreement, or via a fund constituted for the 
purpose.  IACC has identified several locations where planting would be 
appropriate and would welcome further discussion with Horizon on this matter 
and on opportunities for measures to enhance existing field boundaries, 
particularly cloddiau.  Funding should be provided to maintain off-site planting 
for a period of five years. 


1.6.2 The proposed Environmental Fund to be in place for the duration of the 
Construction Phase plus 10 yearsto fund landscape improvements in part of 
the AONB (local to the site).  For example: 


a) A survey of hedges, stone walls and cloddiau to identify the extent and condition 
of traditional field boundaries.   


b) A scheme for the restoration of traditional field boundaries.   


c) Schemes for the restoration and enhancement of important habitats, such as 
woodland, hedgerows, roadside verges and red squirrel habitats and to improve 
the connectivity between habitats.   


d) A scheme for the control of non-native invasive species. 


e) Drainage management schemes for ditches and surface water courses, to 
enhance water quality for habitats and species, to improve agricultural land and 
to reduce flooding.   


f) Footpath improvement schemes for existing public rights of way, including 
surfacing, gates, stiles, signage particularly in section 3 and 7.   


g) The provision of interpretation signage and access improvements for the Capel 
Soar Standing Stone. 


h) Rural skills programmes with local communities and schools.   
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1. EXECUTIVE SUMMARY 



 A total of 499 face to face interviews were conducted across ten sites in 



Anglesey between August and October 2012.  



 



PROFILE OF VISITORS 



 Visitors from the UK (outside Wales) account for three quarters of all 



visitors to Anglesey with the majority based in the North West of England.  



Visitor origins are closely clustered around major road networks of the A55, M6 



and M56.   



 Nearly half of all visitors to the region are Empty Nesters (aged 55+, no 



children in household) making it the largest visitor segment.  In August, however, 



this segment is on a par with Families.   



 Anglesey visitors are predominantly ABC1: just over half of the UK population 



fall into these top socio-economic grades while three quarters of visitors to 



Anglesey are ABC1. 



 



PROFILE OF THE VISIT 



 Staying Visitors are in the majority in Anglesey with nearly four in five visitors 



staying overnight as part of their trip.  Of these 7% are on a Staycation – that is 



they have substituted a holiday abroad for a holiday in the UK. 



 Anglesey attracts a high degree of repeat visits: nine in ten have visited the 



region before.  The likelihood to revisit is also high with 85% saying they 



definitely will revisit and 12% saying they probably will in the next few years. 



 The natural landscape is the main motivation for visiting: two thirds say this 



is their main reason.  The Wales Coast Path plays an important part of the 



motivations to visit with nearly a third making use of the path.  
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RATING THE VISIT 



 Four in five visitors to Anglesey are Promoters: that is they have a high 



degree of attachment to the region which has gone beyond satisfying their needs, 



they are likely to recommend the region and are likely to return.  The Net 



Promoter Score for the region (based on the proportion of Promoters, Passives 



and Detractors) is on a par with Cornwall.   



 The Friendliness of people is the highest rated element of the trip with half of all 



visitors rating it 10/10.  The least highly rated element (but still overall seen as 



positive) was places to eat and drink with only one in five rating Anglesey 10/10 



for this element. 



 



COASTAL FACILITIES 



 Investment in coastal facilities has paid off with three in five visitors who 



have been to Anglesey before noticing an improvement.  This is higher amongst 



visitors on a trip with someone who has a disability: two thirds noticed an 



improvement to coastal facilities. 



 The footpaths and Wales Coast Path are the most-mentioned elements that 



visitors spontaneously mentioned that they liked about coastal facilities, 



followed by parking and access. 



 Improving toilet facilities – cleanliness and availability – is the most-



mentioned aspect that needs attention with a quarter of all visitors 



spontaneously mentioning this.    



 



ACCOMMODATION 



 Over four in five Staying Visitors to Anglesey stay in Anglesey with the 



most mentioned locations being Holyhead, Beaumaris and Rhosneigr. 



 The most-mentioned types of accommodation were static caravans (30% 



stayed in this accommodation type) followed by self-catering cottage (17%).   



 Satisfaction with accommodation is high: just over half rated their overall 



satisfaction with their accommodation as 10/10. 
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2. INTRODUCTION AND OBJECTIVES 



 
 
Anglesey County Council, in association with The Tourism Company, commissioned 



Beaufort Research to conduct a research study amongst overseas and UK visitors to 



Anglesey, both Staying and Day, between August and October 2012.  



 



The overall aim of the study was: 



 



 



Specific objectives were: 



 



 To investigate the profile of visitors to Anglesey  



(For example age, lifecycle, party size, gender, disabilities) 



 To analyse motivations for choosing Anglesey 



(For example perceptions, past experiences, proximity) 



 To understand the nature of their trip  



(For example activities undertaken, transport, accommodation type) 



 To measure attitudes and obtain ratings regarding the visitor experience 



(For example sense of place, range of facilities) 



 To compare pre-visit expectations and attitudes to the actual experience 



 To investigate factors such as emotional proximity with Anglesey and future 



intentions to visit   



To gain an up to date profile of visitors, to gauge visitor attitudes and to measure 



visitor satisfaction across a range of aspects towards their visit. 
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3. METHODOLOGY 



 
The research universe was classed as those aged 16 or over, on a trip to/ in Anglesey 



either as a Staying or Day Visitor.  The purpose of the trip was defined as not to go 



shopping or attend a routine appointment, on business or for study.   



 



 For Day Visitors the respondent must have spent three or more hours away 



from home, including travel.   



 For Staying Visitors, the respondent must have spent a certain number of 



nights in Wales, according to the length of their overall stay. 



 



A total of 499 interviews were conducted face-to-face at ten interview points across the 



region.   



INTERVIEW LOCATION 
Volume of 



interviews 



Holyhead Breakwater Park 49 



Dingle Llangefni 13 



Porth Dafarch 49 



Traeth Bychan 51 



Beamuaris Pier 79 



Cemaes Bay 42 



Rhosneigr 51 



Treaddur Bay 67 



Oriel Ynys Môn 54 



Llanddwyn 44 



TOTAL 499 



 



No quotas were applied to the proportions of Day and Staying Visitors to enable the 



results to fall out naturally and obtain a profile of the visitor and their trip type.   











 6 



4. MAIN FINDINGS  



 



The findings are discussed in individual areas: the visitor profile, the profile of the visit 



itself, rating Anglesey, coastal facilities and accommodation. 



 



 



4.1 Profile of Visitors 
 



Looking firstly at the origin of visitors to Anglesey, Chart 1, below, shows that over 



three quarters (77%) of visitors to Anglesey are from the rest of the UK (outside 



Wales) with visitors from Wales making up 21% of the visitors.  Overseas visitors 



account for 2% of all visits.   



 



Chart 1 



VISITOR ORIGIN (%)



21
15



23 27



77
82



76 71



2 3 1 3



Total August September October



Overseas



Rest of UK



Wales



Month of trip



Base: all visitors (499)  



 



Looking at visitor origin by month of interviewing there is a clear trend for a decrease 



in visitors from outside Wales as the peak season gives way to autumn: the proportion 



of visitors from within Wales itself increases from 15% (August) to 27% (October). 
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When looking at the results at site level caution needs to be applied as individual 



sample sizes can be very small.  There are trends indicated in the data, however, that 



sites such as Dingle Llangefni and Oriel Ynys Môn attract a greater proportion of 



visitors from within Wales than the other sites included in the visitor survey. 



 



Across the region as a whole those visitors from the UK (outside Wales) are mainly 



drawn from geographically close regions: 



 



 North West England (66% of all UK visitors outside Wales) 



 West Midlands (9%) 



 East Midlands (6%) 



 



To better illustrate the origin of UK visitors the map below records the postcode of 



visitors to Anglesey, clearly clustered around the major road networks of the A55/ M6 



and the M56.  Interestingly it also shows the relatively low incidence of visitors from 



the highly populated and still relatively close West Midlands (which, in nearby 



Denbighshire, account for just over 20% of visitors).   



 



Map 1 Origin of visitors to Anglesey from the UK (including Wales) 
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The age of visitors is shown in Chart 2, below, with a comparison against the UK 



Census data 2011.  The results show that Anglesey attracts an older profile of visitor 



compared to the UK population, with just 13% falling into the 16-34 age group 



(compared to 37% of the UK population).   



 



Chart 2 



AGE OF VISITOR (%)



Base: all visitors (499)
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37



24



11



41



31



40



41
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TOTAL UK Census 2011 New Visitors Repeat Visitors
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35-54



16-34



Experience of Anglesey



 



 



Interestingly, visitors who are new to Anglesey have a younger age profile: 24% of 



those who are new to the region are aged 16-34 – double the proportion amongst 



repeat visitors. 



 



Building on age profiling comes the lifestage profiling of the visitors and this is 



captured using Visit Wales’ segmentation: 



 



Young Independents (aged <35, no children in household) 



Older Independents (aged 35-54, no children in household) 



Families (any children in household). 



Empty Nesters (aged 55+, no children in household) 
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The chart, below, shows how the lifestages break down in Anglesey. 



 



Chart 3 



LIFESTAGE (%)
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6 8 8 7
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22 20
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Base: all visitors (499)  



 



The largest segment of visitors to Anglesey are Empty Nesters, accounting for 45% of 



all visitors across the region, followed by Families (29%).  As seen in the age 



breakdown (Chart 2) those visitors on a first trip have a markedly different profile to 



repeat visitors, with a higher proportion of Young Independents (18% compared to 6% 



amongst repeat visitors).   



 



Looking at the data by the month of interview the proportion of Families dominated 



August (accounting for 38% of all visitors – on a par with Empty Nesters) but declined 



to 19% of all visitors in September (once the new school term has started).  In October 



(in line with half term school holidays) the proportion of Families increased slightly to 



25%.  
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Social Grade is another way in which to profile visitors, using a classification based on 



occupation.  The classifications are as follows (with universe figures from the National 



Readership Survey 2010): 



          % of population 



A Higher managerial, administrative and professional     4%  



B Intermediate managerial, administrative and professional    22% 



C1 Supervisory, clerical and junior managerial, admin and professional 29% 



C2 Skilled manual workers       21% 



D Semi-skilled and unskilled manual workers    15% 



E State pensioners, casual and lowest grade workers, unemployed on benefits 8% 



 



While the profile in the UK shows 55% of the population are in the ABC1 social grade, 



74% of visitors to Anglesey are in this group. Looking at the data by month of 



interview, as the season moves on the proportion of visitors in the higher social grade 



increases: up from 70% in August, to 75% in September and 78% in October.   



 



Turning to look at the immediate party of the visitor over three quarters (78%) are on a 



trip with no-one in the immediate party who has a disability of any kind (see Chart 4, 



following).  Nearly one in ten (9%) are on a trip with someone with a mobility disability 



and 9% are on a trip with someone with a long term illness that is limiting.   



 



Looking by location of interviewing the data indicates Dingle Llangefni, Traeth Bychan 



and Cemaes Bay have the highest proportions of parties that include someone with a 



disability - accounting for around a third of all parties. 
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Chart 4 



ABILITY OF IMMEDIATE PARTY (%)



9



4 1



9



3



78



Base: all visitors (499)



Mobility



Sight



Hearing



Learning



Long-term illness



Other



No conditions or 
impairments



 



  
The profile of visitors also includes a technology profile with over two thirds of visitors 



(67%) on a trip with some in their immediate party who has a handheld device for 



accessing the internet: highest amongst Young Independents (84% have  mobile 



internet access) and lowest among Empty Nesters (but nevertheless 52% have 



access).  Of those who did have access to the internet during their trip three in five 



(60%) accessed the internet to find out information during their trip, demonstrating the 



importance of mobile-accessible information sources.     
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4.2 Profile of the visit 
 



In this section of the report the nature of the visit will be explored including the trip 



type, the motivations for visiting the region and the transport used while on the trip). 



 



 



4.2.1 Experience of Anglesey 



 



The majority of visitors in the region have visited Anglesey before: just 11% are new 



visitors.   



 



Looking by location Porth Dafarch and Llanddwyn appear to attract the highest 



proportions of new visitors in the region. 



 



Day Visitors are slightly more likely to be new to Anglesey (15% have not visited 



before) compared to Staying Visitors (of whom 10% are new to the region). 



 



There is a high degree of loyalty amongst repeat visitors: 



 



 Amongst those Staying Visitors who have been to the region previously 



nearly two in five (38%) have visited more than twenty times in the last three 



years.   



 



 Amongst the Day Visitors a similar proportion (37%) have visited more than 



twenty times in the last year. 
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4.2.2 Type of trip 



 



Turning to the type of trip itself one in five (20%) of visitors to the region are on a day 



trip: with day trips more popular amongst those aged 16-34 (32% are on a day trip).   



 
Chart 5 
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Interestingly the profile of trip type remains relatively unchanged across the three 



months, with Day Visitors accounting for just over one in five (21%) of visitors in 



August and October, and just under one in five (18%) in September. 



 



Amongst those on a staying trip to Wales the average number of nights stayed is 5.9: 



highest in the peak summer month of August (8.1 nights) and declining as the season 



progresses (4.7 in September, 3.8 in October).   



 



The majority of Staying Visitors to Anglesey classify themselves as being on a short 



break (59%) with nearly one in five (19%) classifying their trip as a secondary/ 



additional holiday and just 14% as a main holiday of the year.   
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The survey explored whether the visitors who were from the UK and staying in Wales 



were on a Staycation – that is they have substituted a holiday abroad for one in the 



UK.  The results are shown in the chart below. 



 



Chart 6 
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Just under one in ten (7%) of visitors to the region had substituted a trip abroad with a 



trip to Anglesey: highest amongst families (11% were Staycationers).  Staycationing 



appears to be attracting new visitors to the region: 14% of those on a first trip are 



Staycationers, compared to 7% of those who have visited the region before. 
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4.2.3 Motivations for visiting Anglesey 



 



When looking at the reasons for visiting Anglesey (all reasons as well as the single 



main reason) the following table shows top mentions from a prompted list. 



 
Table 1: Reasons for visiting this part of Wales for this particular trip (%) 
 



 All reasons Main reason 



To enjoy the scenery, landscape, countryside, coast 79% 63% 



To visit places, historical sites, specific attractions 29% 6% 



To take part in outdoor activities  14% 12% 



To visit friends and relatives 14% 10% 



To attend an event, concert, show, match 7% 4% 



Have accommodation here 4% 3% 



Other 7% 2% 



        Base: all visitors (499) 



 



The table shows the importance of the natural landscape as a motivator to visiting 



being by far the most-mentioned reason across the sample as a whole. 



 



Of note is the reason to take part in outdoor activities which is the third most-



mentioned reason in the list of all reason (mentioned by 14% of visitors) but is the 



second most-mentioned main reason with 12% citing it as their main reason to visit.   



 



Amongst those whose main reason to visit was the landscape, scenery, countryside 



the most-mentioned aspect was visit the beach mentioned by 88% of this subgroup of 



visitors.  This was followed by touring/ sightseeing by car (52%) and walking the 



coastal path (49%).  Rebasing this last reason for visiting against the sample of all 



visitors to the region (not just those whose main reason to visit was the landscape) just 



under a third (31%) of all visitors to Anglesey have walked or intend to walk the coastal 



path.  This was slightly higher amongst new visitors to the region (36% of new visitors 



will walk the coast path) compared to repeat visitors (30% have or intend to do so).   
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4.2.4 Transport 



 



A total of eleven overseas visitors were interviewed and of these the majority arrived in 



the UK by plane: four to Manchester, two to Heathrow, one to Liverpool.   



 



Of the visitors from the rest of the UK (outside Wales) and overseas the main method 



of transport used to reach Anglesey was as follows: 



 Car (92%) 



 Train (3%) 



 Campervan/ tourer (2%) 



 Hired car/ van (1%) 



 Public bus/ coach (1%) 
 



Once in Anglesey transport around the region is also dominated by the private car/ van 



with 92% mentioning this means of transport.  A total of 16% walked around the 



region: walking was mentioned by a greater proportion of younger visitors (23% of 



those aged 16-34 walked, compared to 20% aged 35-54 and 11% aged 55+).  It was 



also mentioned in greater proportions in October (24% walked) compared to August 



(13%) and September (12%). 



 



Chart 7 
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Only seven visitors used public transport during their trip in Anglesey: six of these were 



aged 55+.  Of these users of public transport three rated it 10/10 with two rating it 9/10 



and the others rating it 6/10 (1 visitor) and 7/10 (1 visitor). 
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4.3 Rating Anglesey 
 



 



This section explores overall ratings for Anglesey as well as ratings and attitudes 



towards specific trip aspects. 



 



4.3.1 Net Promoter Score 



 



The Anglesey Visitor Survey used a question designed to elicit the Net Promoter 



Scores (NPS) which measures customer loyalty using the question how likely is it that 



you would recommend Anglesey as a place to visit to a friend or colleague?  The scale 



used runs from ‘0’ (not at all likely) to ‘10’ (extremely likely).  Three distinct groups are 



produced: 



 



Detractors (those who score 0-6).  Customers that have generated income 



but are actually bad for the region over the long haul.  They are less likely to 



buy anything/ visit again and are more likely to spread bad word of mouth and 



more costly to serve because of their dissatisfaction. 



Passives (those who score 7-8).  Customers are generally more positive but 



are significantly less valuable than Promoters.  Passives may be satisfied but 



that may not be in the longer term. 



Promoters (those who score 9-10).  Customers that drive business growth.  



The region has gone beyond satisfying their needs and truly delights them.  As 



a result they will be more likely to revisit and to recommend it to many others.   



 



The Net Promoter Score is a simple calculation as follows: 



 



(% Promoters) – (% Detractors) 
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Across the region as a whole over four in five (83%) are classed as Promoters with 



16% Passives and 2% Detractors.  This analysis has also been conducted by Beaufort 



Research in Denbighshire and also in Cornwall and the results of the three areas are 



shown in the chart below. 



  



Chart 8 
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As can be seen, Anglesey’s high proportion of Promoters matches that of Cornwall 



and is well above the proportions seen across the region of Denbighshire.   



 



The Net Promoter Score for Anglesey is therefore 81 (% Promoters – % 



Detractors), and compares to 57 for Denbighshire and 80 for Cornwall.    
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The Net Promoter Score can also be looked at by individual locations and these are 



shown in the following chart.  Caution needs to be applied as the individual base sizes 



are small. 



 



Chart 9 
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The chart shows that the Net Promoter Scores remain positive for all locations with 



none falling below a score of 74 (Cemaes Bay, Oriel Ynys Môn).
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Satisfaction with Anglesey overall 



 



The visitor survey also used the standard satisfaction questionnaires to gauge visitor 



experience.  Looking at satisfaction overall with Anglesey as a place to visit (see Chart 



10, below) the levels of satisfaction are very high: over half (52%) rate Anglesey 10/10 



with a further 41% rating it highly at 8 or 9 out of 10.   



 



Chart 10 
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Looking at the subgroups in more detail, those in the ABC1 social grade are a little 



less positive about Anglesey overall compared to those in the C2DE social grade.   



 



Those rating the region 10/10 also declines slightly by age of respondent: 56% of 



those in the 16-34 age group rated Anglesey 10/10 with 54% of those in the 35-54 age 



group doing so and 48% of those in the 55+ age group doing so. 
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The survey explored satisfaction with a number of specific elements of the trip, the 



results of which are shown in Chart 11, following.  The highest ratings were given to 



friendliness of the people with over half (51%) rating this element 10/10 and a further 



37% rating it highly at 8 or 9 out of 10.   



 



Chart 11 
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The element that was rated least highly – but nevertheless was positively rated – was 



places to eat and drink – with nearly a third (31%) rating it low (with scores of between 



1 and 7 out of 10).  Interestingly the mean score for this element was slightly lower in 



the August and higher out of the peak season in September and October.  Those in 



ABC1 social grade rated places to eat and drink lower than those in the C2DE social 



grade. 
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4.3.2 Location-specific ratings 



 



Visitors at each of the ten sites used in the visitor survey were asked to rate the site as 



a place to visit.  Ratings were out of ten with 1 = very poor and 10 = excellent.  The 



results are shown below but caution should be applied as some sample sizes are 



particularly small (In Dingle Llangefni just 13 visitors answered this question).   



 



Chart 12 
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Seventy percent of visitors to Llanddwyn (base: 23 visitors) rated the location 10/10 as 



a place to visit, with a further 31% rating it between 8-9/10.  This compares to Cemaes 



Bay where a third (33%) of visitors rated it 10/10 with half (50%) rating it high with 8 or 



9 out of 10 and 16% rating it low (base: 42 visitors). 



 



Those visitors giving a rating of 5 or below were asked what improvements they felt 



could be undertaken to make the location an excellent place to visit.  Just seven 



respondents rated their location 5 or below and their answers are given below for the 



locations in which they were made: 
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Dingle Llangefni Improve access 
Porth Dafarch Toilet facilities 
Traeth Bychan Safety, Refreshments, Parking, Slipways 
 



Those visitors giving the individual locations a rating of 6 or more were asked what the 



main features were that they particularly liked about the location.  The answers are 



shown in Table 2, following: 



 



Table 2: main features that contributed to giving location a positive rating (top 



spontaneous mentions) 
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Landscape/ scenery/ countryside 46% 38% 60% 44% 59% 56% 48% 27% 62% 4% 74%



Beach/ sea 25% 0% 0% 28% 30% 17% 31% 43% 36% 0% 52%



Quiet/ not busy 16% 13% 10% 17% 41% 5% 36% 3% 11% 4% 30%



Refreshment facilities 13% 19% 0% 3% 3% 14% 12% 17% 2% 40% 0% 



Clean/ tidy/ no litter 13% 25% 10% 19% 8% 22% 17% 7% 5% 6% 9% 



Everything/ lovely/ nice 11% 6% 40% 11% 0% 11% 7% 7% 18% 13% 13%



Footpaths 10% 44% 20% 11% 11% 5% 14% 3% 11% 0% 22%



Art/ gallery/ exhibitions 9% 0% 10% 0% 0% 3% 0% 0% 2% 55% 4% 



Parking 9% 25% 10% 17% 3% 6% 14% 3% 4% 9% 9% 



Access 8% 6% 10% 19% 8% 6% 7% 7% 9% 4% 0% 



Seating/ shelter 7% 0% 0% 11% 11% 19% 5% 0% 4% 0% 0% 



Safety 5% 0% 10% 8% 16% 9% 2% 0% 5% 0% 0% 



Shops  5% 0% 0% 0% 0% 11% 2% 10% 2% 13% 0% 



Toilet facilities 4% 19% 0% 17% 3% 0% 5% 0% 0% 0% 4% 



BASE 366 16 10 36 37 64 42 30 55 53 23 



Base: all visitors











 24 



 



4.3.3 Likelihood to return 



 



When asked if they would be likely to make another visit to Anglesey in the future over 



eight in ten (85%) said they definitely will and a further 12% said they probably will.  Of 



those who said they probably/ definitely won’t all were from overseas or the UK outside 



Wales and therefore distance may well play a part in their answer.   



 



Of the respondents who have not visited Anglesey before just under half (44%) said 



they will definitely return to the region, with 42% saying the will probably return.   



 
Chart 13 
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Visitors were asked to what extent do you feel that your trip gives you a distinct Welsh 



experience that you were not able to have elsewhere?  A total of 37% believed their 



trip gave them a strong Welsh experience (rising to 44% amongst those aged 55+).    



 



When asked how important the unique Welsh experience was to their trip 66% said it 



was important to them.  Those in the older age group were most likely to consider it an 



important aspect of their trip (73% of those aged 50+ said a distinct Welsh experience 



was important compared to 58% of those aged 35-54). 
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4.4 Coastal Facilities 
 
 



4.4.1 Improvements to coastal facilities 



 
Those visitors who were interviewed at coastal locations and had previously visited 



Anglesey were asked if they had noticed improvements to coastal facilities since their 



previous visit.  Very positively three in five (60%) said they had noticed improvements 



with 33% saying they had not noticed and 8% not recalling. 



 



Chart 14 



NOTICED IMPROVEMENTS TO COASTAL FACILITIES (%)
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Chart 14, above, shows the overall results as well as breaking the results down by 



location of interviewing.  Care needs to be taken when looking at the results by 



location of interviewing as individual base sizes are small.  However there does appear 



to be some differences by location with all at Dingle Llangefni noticing an improvement 



(base: 12 respondents) compared to Cemaes Bay where over half (55%) have not 



noticed an improvement (base: 31). 



 



Interestingly, 66% of those in a party including someone with a disability noticed 



improvements to facilities, compared to 58% who have no disabled people in their 



party.











 26 



 



4.4.2 What visitors particularly liked about coastal facilities 



 



Visitors were asked what they liked about the coastal facilities in Anglesey, and what 



they thought worked well.  The question was open-ended – with answers not prompted 



in any way.  The results are shown Chart 15, below, demonstrating a wide range of 



aspects. 



 
Chart 15 
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There was some difference in the answers by the lifestage of the visitor: 



 



 Young Independents were more likely to mention the beach/ sea. 



 Older Independents were more likely to mention parking and access 



 Empty Nesters were more likely to mention footpaths/ coastal paths. 
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Looking at the results in more detail, footpaths/ coastal paths (16%) were the most 



spontaneously mentioned aspect that visitors enjoyed and thought worked well with 



comments focusing on the variety, quality and information available. 



 
“Coastal paths [are] excellent.  Able to walk around the whole island.” 
 
“Good choice of walks, good information on walks.” 



 
Parking was the next most-mentioned aspect that visitors liked about coastal facilities 



with 15% spontaneously mentioning it.  Visitors particularly liked the amount of parking 



available, its situation (convenience) and also the fact that it was free: 



 



 “Accessible to car park, well thought out.” 
 
 “Plenty of car parking, well sign-posted.” 
 
 
On a par with parking was access with 15% spontaneously mentioning this as 



something they particularly liked. 



 
 “Easy access to most facilities.” 
 
 “Everything has easy access.” 
 
 “All [coastal facilities] have been good and accessible.” 
 
 
The landscape/ scenery/ countryside was spontaneously mentioned by 13% of 



visitors, with particular reference to the unspoilt nature of the environment and its 



quietness: 



 
“[The coastal areas] are untouched and it’s not touristy.  It’s like Cornwall fifty 
years ago.” 
 
“Natural beauty and not commercialised.” 
 
“Natural things, left as they are.” 



 
 
Toilet facilities were mentioned spontaneously by over one in ten (11%) as a positive 



element of their trip, in particular the cleanliness of them, and the fact that there were 



plenty of them.  
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“Toilets are clean, especially Traeth Bychan.” 
 
“Toilets – lovely building, nicely designed and blends in with the environment.  
And clean.” 
 
“Public toilets have impressed me.  Cleanliness especially.” 



 
 
Visitors noticed the cleanliness and litter-free environment with nearly one in ten 



(8%) spontaneously mentioning this as an aspect they enjoyed: 



 
“No debris or litter on beaches.” 
 
“Litter free pathways.” 



 
 
The beach and sea were spontaneously mentioned by 7% of visitors: 
 



“Easy access to beach.  Viewing areas get really good views of sea and 
beach.” 
 
“Beaches are good for children.” 
 
“Newry Beach Gardens are lovely generally.  All improved country park.” 
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4.4.3 What coastal facilities need improving 



 



 
For over a fifth of visitors (22%) nothing would improve coastal facilities, with a further 



fifth (21%) saying they did not know what would improve them (see chart below).   



 
Chart 16 
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A quarter spontaneously mentioned toilet facilities as needing to be improved, with 



answers focusing on the need for better cleanliness and for them to be open out of 



season and later in the day (i.e. past 4pm).   



 
“Disgusting portaloo toilets.  Need to be cleaned.” 
 
“Toilets at Cemaes Bay – they are terrible.” 
 
“Toilets not open long enough.” 
 
“Toilets very grim.” 
 
“Closed toilets.  Need to remain open throughout the year.” 



 
 
Over one in ten (12%) spontaneously mentioned parking as an area that needs to be 



improved, specifically the cost of parking in some areas (in particular in towns) and the 



lack of available parking: 
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“Off-road parking is rather restricted at busy times.” 
 
“Car parking prices need to be consistent.” 
 
“Parking too limited and very expensive.” 



 
 



Refreshments were mentioned by nearly one in ten as an aspect that could be 



improved: 



 
“One or two more facilities like cafes.” 
 
“Could we have a place/ vending unit to buy drinks.” 
 
“Need better choice in food shops.  Cash machines that don’t charge.  Needs to 
be more choice of food in the middle bracket.” 
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4.5 Accommodation 
 



Amongst those staying in Wales as part of their trip the most mentioned type of 



accommodation was owned static caravans with 30% mentioning this category.   



 



Table 3: Type of accommodation used (top mentions) 



 (%) 



Owned static caravan 30% 



Self-catering in house/ cottage 17% 



Home of friend/ relation 11% 



Mid to large hotel  (11+ rooms) 6% 



Towed caravan 6% 



Campsite 5% 



Self-catering apartment/ flat 3% 



Rented/ static caravan 3% 



Bed and breakfast 3% 



Sample size 247 



Base: all visitors staying overnight in Wales (397) 



 
Looking by lifestage the accommodation choices show some variation: 



 Young Independents are most likely to stay with family and friends (28% 



do so) 



 Older Independents are most likely to stay in their owned static caravan 



(26%) 



 Families are most likely to choose self-catering cottage/ house (22%) 



 Empty Nesters are most likely to choose owned static caravan (33%) 



.   



Amongst those who were staying in paid accommodation the most mentioned 



category was three to four stars with 38% in this segment.  16% were in 5+ star 



accommodation with 29% not aware of the grading.  



 



Of those staying in Wales in paid accommodation nearly two thirds (83%) were staying 



within Anglesey itself: the top locations mentioned were Holyhead (14%), Beaumaris 



(12%) and Rhosneigr (9%). 
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Respondents were asked to rate their paid accommodation and the results are shown 



in the following chart. 



 



Looking at overall satisfaction with accommodation the results are largely positive with 



approximately nine out of ten rating their accommodation 8/10 or above.  For over half 



(53%) of visitors staying in paid accommodation the rating they gave was 10/10 for 



overall satisfaction.   



 



Chart 17 
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For quality, service and value for money the ratings were similarly high with around 



half of all staying visitors rating the aspects 10/10. 



 



Three in five (61%) of those staying in paid accommodation booked directly with the 



establishment (either by telephone, letter, email or on the establishment’s website).  A 



further 14% booked their accommodation on another website with the most-mentioned 



websites those dedicated specifically to accommodation.  
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APPENDIX – survey questionnaire 
 











B01249   (FINAL)     1 



 
2012 ANGLESEY VISITOR SURVEY 



(FINAL) 
 



For office use: Sample point ref: 
(1) (2) 



Case number 
(3) (4) (5) (6) 



 



APPROACH ADULTS AGED 16 AND OVER 
 



 



Good morning/afternoon. My name is………from Beaufort Research, a member of the Market Research Society. We are 
conducting a survey among visitors here today on behalf of Anglesey Council. Could you spare me a few minutes to answer some 
questions about your visit? It won’t take longer than about 10 minutes and everything you say will be kept confidential. 
 



Q1 First of all, would you like to take part in this survey in English or Welsh?  (7) 
 English 1 
 Welsh 2 



 



Q2 In which country is your main place of residence?  Is it Wales, the rest of the UK, a country 
in Europe or beyond?  



(8-9) 



 In Wales (write in county) _______________________ x      
 Somewhere else in the UK (write in county) _______________________ x      
 Other European (write in country) _______________________ x     
 Other international (write in country) _______________________ x     
 



 
Q3 



SHOWCARD A 
Which of these best describes the reason for your trip here today?   



 
(10) 



 Part of a holiday, staying in Wales away from home  1          
 Part of a holiday to visit friends/ relatives, staying in Wales away from home  2          
 A day visit to/ in Wales – for day trip/ outing or non-routine shopping 3          
 A day visit to/in Wales – for routine appointment/ shopping 4          
 On business 5 
 For study 6 
 Other 7 



 



 
Q4 



(DAY VISITORS TO WALES ONLY) 
Can I just check, will you be spending three hours or more away from home or your 
accommodation as part of your visit today – including travel? 



 
(11) 



 Yes 1         Q9 
 No 2 
   
 (VISITORS STAYING IN WALES AWAY FROM HOME) 



(12) (13) (14) 



Q5 How many nights, in total, will you be staying in Wales away from home as part of your trip? 
 



   



Q6 And how many nights have you stayed in Wales away from home so far? 
 



 



RECORD TOTAL NIGHTS STAYING AT Q5   Q6 NIGHTS STAYED IN WALES SO FAR  



 
(15) 



Stayed no 
nights yet 



Stayed 1 night 
so far 



Stayed 2 nights 
so far 



Stayed 3+ 
nights so far 



 
 



Staying 1 NIGHT in Wales 1  x  (→Q7) 1 (→Q7)   (16) 



Staying 2 NIGHTS in Wales 2  x (close) 1 (→Q7) 2 (→Q7)  (17) 



Staying 3 NIGHTS in Wales 3  x (close) 1 (→Q7) 2 (→Q7) 3 (→Q7) (18) 



Staying 4 + NIGHTS in Wales 4  x (close) 1 (close) 2 (→Q7) 3 (→Q7) (19) 



DK/ Refused 5 (→Q7)   



   
  



Staying visitor Q5 



Thank and 
close 



Thank and 
close 



Day visitor Q4 
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 SHOWCARD B  
Q7 What type of trip are you on? (23)  
 Main holiday of the year 1 
 Secondary/ additional holiday 2  
 A short break  3 
 Other  4 
 Don’t know 5 
 



   



 IF STAYING VISITOR FROM UK/ WALES ASK Q8 
ALL OTHERS GO TO INSTRUCTIONS BEFORE Q9 
 



 



Q8 Does this holiday in Wales replace a holiday that would normally be taken abroad?  
SINGLE CODE 



(24) 



 Yes 1    INSTR. 
 No 2    BEFORE 
 Don’t know 3    Q9 
 



   



 ALL OVERSEAS VISITORS - ASK Q9 
ALL OTHERS GO TO INSTRUCTIONS BEFORE Q10a 
 



 



Q9 What was your main method of transport used to reach Britain? 
SINGLE CODE 



(25) 



 Train (incl. Channel Tunnel) 1 
 Ferry – car passenger (specify arrival port) __________________ x 
 Ferry – foot passenger (specify arrival port) __________________ x 
 Plane (specify arrival airport) __________________ x 
 Other (specify) __________________ x 
 



   



 
 
 
 



ASK ALL - CHECK ROUTING: 
 



IF VISITOR FROM OVERSEAS OR UK – ASK Q10a and then Q10b 
 



 



Q10a 



 



 



 



Q10b 



OVERSEAS AND UK VISITORS 
What was your main method of transport used to reach 
Anglesey? 
SINGLE CODE 
 
ALL ANSWER 
What method/s of transport have you used to get around 
Anglesey during your trip/ to get here today? 
MAY MULTICODE 



(OVERSEAS 
& UK 



VISITORS) 
 



(Q10a) 
Travel to 
Anglesey 



 



(26) 



(ALL 
ANSWER) 



 
(Q10b) 
Travel 
around 



Anglesey  
 



(27-30m) 



 
 



 Private car/ van 1 1      Q12a
 Hired car/ van 2 2 
 Train 3 3 
 Public bus/ coach 4 4 
 Private bus/ coach excursion/ tour 5 5 
 Bicycle 6 6 
 Motorcycle 7 7 
 Walk/ on foot 8 8 
 Taxi 9 9 Q12a
 Water taxi/ bus A A 
 Boat/ yacht B B 
 Campervan/ tourer C C 
 Plane (specify arrival airport) _________________ x  
 Other (specify) _________________ x x 
    



  



Q11 
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Q11 



 



ALL WHO USED TRAIN/ PUBLIC BUS/ PUBLIC COACH AROUND ANGLESEY 
 
Overall how satisfied are you with the public transport you’ve used, taking into account 
availability and choice, service provided, value for money, and information availability?  
Please use a scale of 1 – 10 where 1 = very dissatisfied and 10 = very satisfied. 
 



 
 
 
 



 
Very 
dissatisfied 



      Very satisfied  



 1 2 3 4 5 6 7 8 9 10 (35) 
  



 



Q12a 



 



 



Q12b 



ASK ALL 
SHOWCARD C 
Which of the following, if any, are your reasons for visiting this part of Wales for this 
particular trip?  MULTI CODE 
 
And which one, if any, is your main reason for visiting this part of Wales.  SINGLE 
CODE 



 
Q12a 
ALL 



REASONS 
(36-39m) 



 
 



Q12b 
MAIN 



REASON 
 (40) 



To take part in outdoor activities (e.g. golf, fishing, horse riding, canoeing, paintballing etc)  1 1 → Q13a 



 To attend an event/ concert/ show/ performance/ sporting match 2 2 → Q13b 
To enjoy the scenery, landscape, countryside, coast 3 3 → Q13c 



 To visit places/ historical sites/ specific attractions 4 4  → Q13d 



 Other (specify) __________________________ x x   



 To visit friends and/or relatives 5 5 



 Don’t know 6 6 
 



 
  



   



FOR SINGLE MAIN REASON, AT Q12b ASK THE APPROPRIATE QUESTION, BELOW    
   



Q13a (MAIN REASON = TAKE PART IN OUTDOOR ACTIVITIES)  



 SHOWCARD D  Which of the following, if any, have you/ will you take part in? MULTICODE (41-44m)



     



Adventure sports (rafting, canyoning, gorge walking) 1 Fishing – sea A 



 Kayaking/ canoeing 2 Fishing – course/ game B 



 Surfing/ wind surfing 3 Golf C 



Hangliding/ parachuting/ paragliding/  ballooning 4     Horse riding/ pony trekking D         Q14 



 Mountaineering/ climbing/ abseiling/ 
caving/ potholing 



5    Q14 Walking (<2 miles) E          



 Sailing/ yachting 6 Walking (2+ miles) F 



 Canal/ boating trips 7 Other G 



 Cycling 8   



 Mountain biking 9   
     



   



Q13b (MAIN REASON = TO ATTEND AN EVENT/ CONCERT/ SHOW/ PERFORMANCE SPORTING MATCH) 



 SHOWCARD E  Which of the following, if any, have you/ will you attend? MULTICODE  
    (45-48m) 



Rugby match (watch or play) 1 Theatre show/ performance 6 



 Football match (watch or play) 2 Arts/ cultural festival 7 



 Cricket match (watch or play) 3      Q14 Music festival 8        Q14 



Music concert (classical) 4 Food fair 9 



 Music concert (rock/ pop) 5 Other A 
     



   



Q13c (MAIN REASON = TO ENJOY SCENERY/ LANDSCAPE/ COUNTRYSIDE/ COAST)  



 SHOWCARD F  Which of the following, if any, have you done or will you do? MULTICODE (49-52m) 



     



Visit the beach 1 Touring/ sightseeing by car 4         Q14 



 Visit country parks/ forest parks 2      Q14 Walk the coastal path 
Other 



5 
6 



 Visit gardens 3    
     



  



Q14 
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Q13d (MAIN REASON = TO VISIT PLACES/ HISTORICAL SITES/ SPECIFIC ATTRACTION) 



 SHOWCARD G  Which of the following, if any, have you/will you visit? MULTICODE (53-56m)



     



Museum 1 Science/ technology centre 7 



Art gallery or exhibition 2  Steam/ heritage railway 8 



 Castle/ stately house 3      Q14 Theme park 9       Q14 



Workplace-based attraction (e.g. mill, factory) 4  Archive/ records office A 



Safari park/ zoo/ aquarium/ aviary/ farm 5 Town/ city centre B 



Historic monument/ archaeological site 6 Other C 
     



 



  



ASK ALL 
 
SHOWCARD H 



 



Q14 Who are you with on this visit? (60) 
 Alone 1 
 Spouse/ partner 2 
 Family only 3 
 Friends only 4 
 Family and friends 5 
 With club/  organised group 6 
 Other 7 



 SHOWCARD I 
 



 
Q15 Do you or does anyone in your immediate party have any of the following conditions 



or impairments?  You can read out the letter on this card. 



MULTICODE.  INCLUDES PROBLEMS WHICH ARE DUE TO OLD AGE 



 
 
 
(61-64m) 



 A   Mobility (e.g. wheelchair use) 1 
 B   Sight (either partial sight or blind) 2 
 C   Hearing 3 
 D   Learning 4 
 E   Long-term illness (e.g. cancer, arthritis) 



 
Other



5 
 
6



 No conditions or impairments 7 
 Don’t know 8 
 Refused 9 



Q16 Is this your first visit to this part of Wales?  
(65)



 Yes 1        Q18 
 No 2         
 Don’t know/ can’t remember 3 



 
 



 



IF STAYING IN WALES GO TO Q17a 
IF DAY VISITOR TO WALES GO TO Q17b 
 
 



 



Q17a (STAYING VISITORS) Including this visit, how many times in the last three years have 
you been to this part of Wales for leisure or holiday purposes? 



 
(66) 



 First visit in three years 1→ Q18 
 2 – 3 times 2 
 4 – 6 times 3 
 7 – 8 times 4 
 9 – 10 times 5 
 11 – 20 times 6 
 More than 20 times 7 
 Don’t know/ can’t remember 8 



GO 
TO 
Q17c 



SEE 
INSTR. 
BELOW 
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Q17b (DAY VISITORS TO WALES) Including this visit, how many times in the last year have 
you taken a day visit to this part of Wales for leisure or holiday purposes?



 
(70)



 First visit in last year 1→ Q18 
 2 – 3 times 2 
 4 – 6 times 3 
 7 – 8 times 4 
 9 – 10 times 5 
 11 – 20 times 6 
 More than 20 times 7 
 Don’t know/ can’t remember 8 



 
Q17c 
 



ASK ALL REPEAT VISITORS 
Have you noticed any improvements to coastal facilities from your earlier visit/s?  By coastal facilities I 
mean toilet and car parking facilities at coastal locations, the coastal path, viewing platforms and 
slipways into the sea. 



 
 
(71) 



 Yes – have noticed improvements 1 
 No - have not noticed improvements 2 
 Don’t know/ can’t remember 3 
  



 
Q18 
 



ASK ALL 
SHOWCARD J 
How likely would you be to make another visit within this part of Wales in the next few years? 



 
 
(72) 



 Definitely will 1 
 Probably will 2 
 Probably won’t 3 
 Definitely won’t 4 



 
Q19 



 
How likely would you be to recommend this part of Wales as a place to visit to your friends 
and/or family?  Please use a scale of 0 – 10 where 0 = “extremely unlikely” and 10 = 
“extremely likely”. 
 



 
 
 
 



 Extremely unlikely      Extremely likely  
             



 0 1 2 3 4 5 6 7 8 9 10 (73) 



  



GO 
TO 
Q17c
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Q20 



 
Thinking of your visit to date, how satisfied are you with the following dimensions?  Please 
use a scale of 1 – 10 where 1 = very dissatisfied and 10 = very satisfied. 
 



 
 



 
READ OUT  



Very dissatisfied     Very satisfied      Not  
applicable 



Anglesey overall as a 
place to visit 



1 2 3 4 5 6 7 8 9 10 B (80) 



Overall value for money 1 2 3 4 5 6 7 8 9 10 B (81) 



Places to eat and drink 1 2 3 4 5 6 7 8 9 10 B (82) 



Attractions & places to visit 1 2 3 4 5 6 7 8 9 10 B (83) 



Visitor information 
during your trip 1 2 3 4 5 6 7 8 9 10 B (84) 



Standard of tourist 
signposting 1 2 3 4 5 6 7 8 9 10 B (85) 



Quality of the natural 
environment 1 2 3 4 5 6 7 8 9 10 B (86) 



Cleanliness of the 
general environment 1 2 3 4 5 6 7 8 9 10 B (87) 



Coastal facilities (e.g. 
slipways, seating, 



viewing areas, 
accessibility, parking) 



1 2 3 4 5 6 7 8 9 10 B (88) 



Friendliness of people  1 2 3 4 5 6 7 8 9 10 B (89) 
   



Q21 
 



So far in your trip, to what extent do you feel that your trip gives you a distinct Welsh 
experience that you couldn’t have anywhere else?  Would you say your trip gives you… 
READ OUT 



 
 
(90) 



 A strong Welsh experience  1 
 A slight Welsh experience 2 
 No distinct Welsh experience 3 
 Don’t know 4 
  



   
 
Q22 



SHOWCARD K 
And how important, or not, is it to you that your trip to/in Wales gives you an experience that 
is distinct to Wales and that you couldn’t have anywhere else? 



 
 
(91) 



 Very important 1 
 Somewhat important 2 
 Not very important 3 
 Not at all important 4 
 Don’t know 5 
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DAY VISITORS TO WALES – SKIP TO Q27 
STAYING VISITORS – GO TO Q23a BELOW 
 



SHOWCARD L 



 



Q23a During your stay in Wales, what type of accommodation are you using?  If more than one type, please 
use the accommodation you stayed in last night. 



 
(100) 



 Mid to large hotel (11+ rooms) 1 
 Small hotel (10 rooms or less) 2 
 Guesthouse 3 
 Bed & Breakfast 4 
 Farmhouse 5           Q23b 
 Self catering in apartment/ flat 6 
 Self catering in house/ cottage 7            
 Chalet 8 
 Campsite 9  
 Hostel A  
 University accommodation B            Q24 
 Holiday park/ centre (not in caravan) C 
 Rented/ static caravan D        
 Owned static caravan E 
  Towed caravan F  
 Home of friend G 
 Home of relation H 
 Other I 
    



  
 



SHOWCARD M 



 



Q23b What level of grading does your accommodation have?    
(101)  



 1-2 stars 1 
 3-4 stars 2 
 5+ stars 3           Q24 
 Ungraded 4 
 Don’t know/ can’t remember 5  



Q23c IF STAYING IN CARAVAN 
You mentioned you were staying in a static caravan, please can you tell me which of the 
following describes your accommodation?  READ OUT.  CODE ALL THAT APPLY 



 
 
(102m)  



 Owned by yourselves  1         
 Owned by family or friends  2         
 Rented from a site owner 3 
 Other 4
   



 
Q24 



 
Thinking about where you stayed in Wales last night please could you tell me the name of the 
town where you stayed, or nearest to where you stayed? 



 
(103-106)  



  
  
Q25 



 



Thinking about the accommodation you stayed in last night in Wales, how satisfied were you 
with the accommodation on the following dimensions.   Please use a scale of 1 – 10 where 1 
= very dissatisfied and 10 = very satisfied. 
 



 
 
 
 



 
Very 



dissatisfied 
      Very satisfied  



READ OUT             
Quality 1 2 3 4 5 6 7 8 9 10 (107) 



Service 1 2 3 4 5 6 7 8 9 10 (108) 



Value for money 1 2 3 4 5 6 7 8 9 10 (109) 



Overall satisfaction  1 2 3 4 5 6 7 8 9 10 (110) 
  



Q27 



Q23c 



Q27 



Q24 











B01249   (FINAL)     8 



Q26a How did you book your accommodation in Wales?  SINGLE CODE   (120) 
 Directly with the establishment (by phone/ letter/ email/ establishment’s website) 1    →   Q27 
 On another website 2     →  Q26b 
 With a travel agent/ tour operator 3            
 Using a Tourist Information Centre 4          Q27 
 Other (specify) ____________________ x 
 Don’t know/ can’t remember 6 
    



  



Q26b And what type of website did you use to book your accommodation?  SINGLE CODE   (121) 
 Accommodation specific website (specify) _________________ 1     
 General tourism/ visitor website (specify) _________________ 2      
 Other (specify) _________________ 3            
 Don’t know/ can’t remember 4         
    



 
 



ASK ALL   



Q27 Thinking about current coastal facilities in Anglesey such as viewing areas, slipways, the coastal path, 
coastal toilets and car parks, what do you particularly like about them and what works well? 
 
 



(122-125m) 



  
Don’t know 



 
1 



   
Q28 (FOR COASTAL LOCATIONS ONLY) 



PORTH DAFARCH, TREATH BYCHAN BEAUMARIS PIER, CEMEAS BAY, RHOSNEIGR, 
TREADDUR BAY, LLANDDWYN 
And what coastal facilities in Anglesey do you think need improving?  PROMPT What else? 
 
 



 
 
 
(126-129m) 



  
Don’t know 



 
1 



Q29 
 



Thinking about this location specifically, how would you rate it as a place to visit?  Please use a 
scale of 1 to 10 where 1 = very poor and 10 = excellent. 
 



 
 
 
 



 Very Poor       Excellent  
            



Site overall 1 2 3 4 5 6 7 8 9 10 (130) 



 
   
Q30a (IF RATED 1-5)  What improvements could be made to this location that, for you, would make it an 



excellent place to visit?   
 



 
 
 
(131-134m) 



  
Don’t know 



 
1 



 
Q30b (IF RATED 6-10)  What are the main features of this location that contributed to you giving it a positive 



rating?   
 



 
 
 
(135-138m) 



  
Don’t know 



 
1 
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Q31 



 



SHOWCARD N 
I am now going to read out some statements that other people have said about holidays and life in 
general.  For each statement that I read out, please tell me how much you agree or disagree with it. 



  Agree 
strongly 



Agree 
slightly 



Disagree 
slightly 



Disagree 
strongly 



 



I get a real sense of achievement and satisfaction planning and organising my 
own trips (putting together travel, accommodation and things to do) 



1 2 3 4 (140) 



I enjoy discovering new experiences and places to visit within the United 
Kingdom 



1 2 3 4 (141) 



I prefer to be independent and do my own thing when taking holidays and 
breaks 



1 2 3 4 (142) 



I like to learn about the local way of life and culture of the places I visit 1 2 3 4 (143) 



I like to visit places that are still undiscovered by tourists 1 2 3 4 (144) 



 
Q32 



 



Do you or do any members of your party have access to the internet via a mobile phone or 
handheld device while on your trip in Wales? 



 
(145) 



 Yes 1 → Q33 
 No 2 → classification 
 Don’t know 3 → classification 
   



 
Q33 



 



IF HAVE INTERNET ACCESS VIA MOBILE/ HANDHELD DEVICE 
And have you accessed the internet via your mobile/ handheld device to find out things 
during this trip? 



 
(146) 



 Yes 1  
 No 2 
 Don’t know 3 
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CLASSIFICATION 
Now just a few details to check that our sample is representative 



GENDER (200) STATUS IN HOUSEHOLD (205) 



Male 1 * Chief Income Earner 1 
Female 2 Other adult (aged 16+ or over) 2 



 



AGE (201) WORKING STATUS OF RESPONDENT  
16-19 1  (206) 



20-24 2 Working full time (30+ hours per week) 1 
25-34 3 Working part time (up to 29 hours per week) 2 
35-44 4 Full time education 3 
45-54 5 Retired 4 
55-64 6 Not working 5 



65 and over 7 Other 6 
 



MARITAL STATUS (202) OCCUPATION OF CHIEF INCOME 
EARNER* (Last job if retired) 



 
Married or equivalent 1  
Single, never married 2 Actual job: ___________________________  



Widowed/ divorced/ separated 3 Position/ grade: ________________________  
    



CHILDREN (UNDER 16) IN HOUSEHOLD? (203) SOCIAL CLASS (207) 



Yes 1 AB 1 C2 3 
No 2 C1 2 DE 4 



    
(IF YES) Ages of children in h/hold. (204m) Do you speak Welsh?                                                 (208) 



0-4 1 Yes, fluently 1 
5-10 2 Yes, not fluently 



Do not speak Welsh
2 



11-15 3 3
 



          



*The Chief Income Earner is the member of the household with the largest income, whether from employment, pensions, state benefits, investments or any other 
source.  Either male or female. 



Respondent name: _________________________________________________________________________ 



Address:____________________________________________ County (Country if outside UK):   



Postcode: 
 



(209) 



 



(210) 



 



(211) 



 



(212) 



 



(213) 



 



(214) 



 



(215) 



Telephone number: 



 



THANK RESPONDENT:  CLOSE INTERVIEW:  PROVIDE THANK-YOU LEAFLET 
  



  



INTERVIEWER DECLARATION: I declare that I have conducted this interview in accordance with your instructions. 



Signature: _________________________________________   



 D D M M Y Y INTERVIEWER NO. Accompanied: Supervisor 
iDate of 



interview: 
 



(216) 



 



(217) 



 



(218) 



 



(219) 



1 



(220) 



2 



(221) (222) (223) (224) (225) 



Yes      1 
No       2 



_____ 
Month: (226) 
August 1 
October 2 
 



Day of week: (227) 
Monday 1 
Tuesday 2 
Wednesday 3 
Thursday 4 
Friday 5 
Saturday 6 
Sunday 7 



 Weather (Mainly): (228)
Sunny 1 
Cloudy 2 
Showers 3 
Rain 4 
Windy                                  5 
 



 












Ynys Mon yn cadw a diogelu ei hawliau i fonitro yr holl negeseuon e-bost trwy ei
rwydweithiau mewnol ac allanol.

Croeso i chi ddelio gyda’r Cyngor yn Gymraeg neu’n Saesneg. Cewch yr un safon o
wasanaeth yn y ddwy iaith.

This email and any files transmitted with it are confidential and may be legally
privileged. They may be read copied and used only by the intended recipient. If you
have received this email in error please immediately notify the system manager
using the details below, and do not disclose or copy its contents to any other
person.

The contents of this email represent the views of the sender only and do not
necessarily represent the views of Isle of Anglesey County Council. Isle of Anglesey
County Council reserves the right to monitor all email communications through its
internal and external networks.

You are welcome to deal with the Council in Welsh or English. You will receive the
same standard of service in both languages.

______________________________________________________________________

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________
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1. EXECUTIVE SUMMARY 

 A total of 499 face to face interviews were conducted across ten sites in 

Anglesey between August and October 2012.  

 

PROFILE OF VISITORS 

 Visitors from the UK (outside Wales) account for three quarters of all 

visitors to Anglesey with the majority based in the North West of England.  

Visitor origins are closely clustered around major road networks of the A55, M6 

and M56.   

 Nearly half of all visitors to the region are Empty Nesters (aged 55+, no 

children in household) making it the largest visitor segment.  In August, however, 

this segment is on a par with Families.   

 Anglesey visitors are predominantly ABC1: just over half of the UK population 

fall into these top socio-economic grades while three quarters of visitors to 

Anglesey are ABC1. 

 

PROFILE OF THE VISIT 

 Staying Visitors are in the majority in Anglesey with nearly four in five visitors 

staying overnight as part of their trip.  Of these 7% are on a Staycation – that is 

they have substituted a holiday abroad for a holiday in the UK. 

 Anglesey attracts a high degree of repeat visits: nine in ten have visited the 

region before.  The likelihood to revisit is also high with 85% saying they 

definitely will revisit and 12% saying they probably will in the next few years. 

 The natural landscape is the main motivation for visiting: two thirds say this 

is their main reason.  The Wales Coast Path plays an important part of the 

motivations to visit with nearly a third making use of the path.  
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RATING THE VISIT 

 Four in five visitors to Anglesey are Promoters: that is they have a high 

degree of attachment to the region which has gone beyond satisfying their needs, 

they are likely to recommend the region and are likely to return.  The Net 

Promoter Score for the region (based on the proportion of Promoters, Passives 

and Detractors) is on a par with Cornwall.   

 The Friendliness of people is the highest rated element of the trip with half of all 

visitors rating it 10/10.  The least highly rated element (but still overall seen as 

positive) was places to eat and drink with only one in five rating Anglesey 10/10 

for this element. 

 

COASTAL FACILITIES 

 Investment in coastal facilities has paid off with three in five visitors who 

have been to Anglesey before noticing an improvement.  This is higher amongst 

visitors on a trip with someone who has a disability: two thirds noticed an 

improvement to coastal facilities. 

 The footpaths and Wales Coast Path are the most-mentioned elements that 

visitors spontaneously mentioned that they liked about coastal facilities, 

followed by parking and access. 

 Improving toilet facilities – cleanliness and availability – is the most-

mentioned aspect that needs attention with a quarter of all visitors 

spontaneously mentioning this.    

 

ACCOMMODATION 

 Over four in five Staying Visitors to Anglesey stay in Anglesey with the 

most mentioned locations being Holyhead, Beaumaris and Rhosneigr. 

 The most-mentioned types of accommodation were static caravans (30% 

stayed in this accommodation type) followed by self-catering cottage (17%).   

 Satisfaction with accommodation is high: just over half rated their overall 

satisfaction with their accommodation as 10/10. 
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2. INTRODUCTION AND OBJECTIVES 

 
 
Anglesey County Council, in association with The Tourism Company, commissioned 

Beaufort Research to conduct a research study amongst overseas and UK visitors to 

Anglesey, both Staying and Day, between August and October 2012.  

 

The overall aim of the study was: 

 

 

Specific objectives were: 

 

 To investigate the profile of visitors to Anglesey  

(For example age, lifecycle, party size, gender, disabilities) 

 To analyse motivations for choosing Anglesey 

(For example perceptions, past experiences, proximity) 

 To understand the nature of their trip  

(For example activities undertaken, transport, accommodation type) 

 To measure attitudes and obtain ratings regarding the visitor experience 

(For example sense of place, range of facilities) 

 To compare pre-visit expectations and attitudes to the actual experience 

 To investigate factors such as emotional proximity with Anglesey and future 

intentions to visit   

To gain an up to date profile of visitors, to gauge visitor attitudes and to measure 

visitor satisfaction across a range of aspects towards their visit. 
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3. METHODOLOGY 

 
The research universe was classed as those aged 16 or over, on a trip to/ in Anglesey 

either as a Staying or Day Visitor.  The purpose of the trip was defined as not to go 

shopping or attend a routine appointment, on business or for study.   

 

 For Day Visitors the respondent must have spent three or more hours away 

from home, including travel.   

 For Staying Visitors, the respondent must have spent a certain number of 

nights in Wales, according to the length of their overall stay. 

 

A total of 499 interviews were conducted face-to-face at ten interview points across the 

region.   

INTERVIEW LOCATION 
Volume of 

interviews 

Holyhead Breakwater Park 49 

Dingle Llangefni 13 

Porth Dafarch 49 

Traeth Bychan 51 

Beamuaris Pier 79 

Cemaes Bay 42 

Rhosneigr 51 

Treaddur Bay 67 

Oriel Ynys Môn 54 

Llanddwyn 44 

TOTAL 499 

 

No quotas were applied to the proportions of Day and Staying Visitors to enable the 

results to fall out naturally and obtain a profile of the visitor and their trip type.   
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4. MAIN FINDINGS  

 

The findings are discussed in individual areas: the visitor profile, the profile of the visit 

itself, rating Anglesey, coastal facilities and accommodation. 

 

 

4.1 Profile of Visitors 
 

Looking firstly at the origin of visitors to Anglesey, Chart 1, below, shows that over 

three quarters (77%) of visitors to Anglesey are from the rest of the UK (outside 

Wales) with visitors from Wales making up 21% of the visitors.  Overseas visitors 

account for 2% of all visits.   

 

Chart 1 

VISITOR ORIGIN (%)

21
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Month of trip

Base: all visitors (499)  

 

Looking at visitor origin by month of interviewing there is a clear trend for a decrease 

in visitors from outside Wales as the peak season gives way to autumn: the proportion 

of visitors from within Wales itself increases from 15% (August) to 27% (October). 
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When looking at the results at site level caution needs to be applied as individual 

sample sizes can be very small.  There are trends indicated in the data, however, that 

sites such as Dingle Llangefni and Oriel Ynys Môn attract a greater proportion of 

visitors from within Wales than the other sites included in the visitor survey. 

 

Across the region as a whole those visitors from the UK (outside Wales) are mainly 

drawn from geographically close regions: 

 

 North West England (66% of all UK visitors outside Wales) 

 West Midlands (9%) 

 East Midlands (6%) 

 

To better illustrate the origin of UK visitors the map below records the postcode of 

visitors to Anglesey, clearly clustered around the major road networks of the A55/ M6 

and the M56.  Interestingly it also shows the relatively low incidence of visitors from 

the highly populated and still relatively close West Midlands (which, in nearby 

Denbighshire, account for just over 20% of visitors).   

 

Map 1 Origin of visitors to Anglesey from the UK (including Wales) 
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The age of visitors is shown in Chart 2, below, with a comparison against the UK 

Census data 2011.  The results show that Anglesey attracts an older profile of visitor 

compared to the UK population, with just 13% falling into the 16-34 age group 

(compared to 37% of the UK population).   

 

Chart 2 

AGE OF VISITOR (%)

Base: all visitors (499)
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Interestingly, visitors who are new to Anglesey have a younger age profile: 24% of 

those who are new to the region are aged 16-34 – double the proportion amongst 

repeat visitors. 

 

Building on age profiling comes the lifestage profiling of the visitors and this is 

captured using Visit Wales’ segmentation: 

 

Young Independents (aged <35, no children in household) 

Older Independents (aged 35-54, no children in household) 

Families (any children in household). 

Empty Nesters (aged 55+, no children in household) 
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The chart, below, shows how the lifestages break down in Anglesey. 

 

Chart 3 

LIFESTAGE (%)
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The largest segment of visitors to Anglesey are Empty Nesters, accounting for 45% of 

all visitors across the region, followed by Families (29%).  As seen in the age 

breakdown (Chart 2) those visitors on a first trip have a markedly different profile to 

repeat visitors, with a higher proportion of Young Independents (18% compared to 6% 

amongst repeat visitors).   

 

Looking at the data by the month of interview the proportion of Families dominated 

August (accounting for 38% of all visitors – on a par with Empty Nesters) but declined 

to 19% of all visitors in September (once the new school term has started).  In October 

(in line with half term school holidays) the proportion of Families increased slightly to 

25%.  
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Social Grade is another way in which to profile visitors, using a classification based on 

occupation.  The classifications are as follows (with universe figures from the National 

Readership Survey 2010): 

          % of population 

A Higher managerial, administrative and professional     4%  

B Intermediate managerial, administrative and professional    22% 

C1 Supervisory, clerical and junior managerial, admin and professional 29% 

C2 Skilled manual workers       21% 

D Semi-skilled and unskilled manual workers    15% 

E State pensioners, casual and lowest grade workers, unemployed on benefits 8% 

 

While the profile in the UK shows 55% of the population are in the ABC1 social grade, 

74% of visitors to Anglesey are in this group. Looking at the data by month of 

interview, as the season moves on the proportion of visitors in the higher social grade 

increases: up from 70% in August, to 75% in September and 78% in October.   

 

Turning to look at the immediate party of the visitor over three quarters (78%) are on a 

trip with no-one in the immediate party who has a disability of any kind (see Chart 4, 

following).  Nearly one in ten (9%) are on a trip with someone with a mobility disability 

and 9% are on a trip with someone with a long term illness that is limiting.   

 

Looking by location of interviewing the data indicates Dingle Llangefni, Traeth Bychan 

and Cemaes Bay have the highest proportions of parties that include someone with a 

disability - accounting for around a third of all parties. 
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Chart 4 

ABILITY OF IMMEDIATE PARTY (%)
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The profile of visitors also includes a technology profile with over two thirds of visitors 

(67%) on a trip with some in their immediate party who has a handheld device for 

accessing the internet: highest amongst Young Independents (84% have  mobile 

internet access) and lowest among Empty Nesters (but nevertheless 52% have 

access).  Of those who did have access to the internet during their trip three in five 

(60%) accessed the internet to find out information during their trip, demonstrating the 

importance of mobile-accessible information sources.     
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4.2 Profile of the visit 
 

In this section of the report the nature of the visit will be explored including the trip 

type, the motivations for visiting the region and the transport used while on the trip). 

 

 

4.2.1 Experience of Anglesey 

 

The majority of visitors in the region have visited Anglesey before: just 11% are new 

visitors.   

 

Looking by location Porth Dafarch and Llanddwyn appear to attract the highest 

proportions of new visitors in the region. 

 

Day Visitors are slightly more likely to be new to Anglesey (15% have not visited 

before) compared to Staying Visitors (of whom 10% are new to the region). 

 

There is a high degree of loyalty amongst repeat visitors: 

 

 Amongst those Staying Visitors who have been to the region previously 

nearly two in five (38%) have visited more than twenty times in the last three 

years.   

 

 Amongst the Day Visitors a similar proportion (37%) have visited more than 

twenty times in the last year. 
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4.2.2 Type of trip 

 

Turning to the type of trip itself one in five (20%) of visitors to the region are on a day 

trip: with day trips more popular amongst those aged 16-34 (32% are on a day trip).   

 
Chart 5 

TRIP TYPE (%)
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Interestingly the profile of trip type remains relatively unchanged across the three 

months, with Day Visitors accounting for just over one in five (21%) of visitors in 

August and October, and just under one in five (18%) in September. 

 

Amongst those on a staying trip to Wales the average number of nights stayed is 5.9: 

highest in the peak summer month of August (8.1 nights) and declining as the season 

progresses (4.7 in September, 3.8 in October).   

 

The majority of Staying Visitors to Anglesey classify themselves as being on a short 

break (59%) with nearly one in five (19%) classifying their trip as a secondary/ 

additional holiday and just 14% as a main holiday of the year.   
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The survey explored whether the visitors who were from the UK and staying in Wales 

were on a Staycation – that is they have substituted a holiday abroad for one in the 

UK.  The results are shown in the chart below. 

 

Chart 6 
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Just under one in ten (7%) of visitors to the region had substituted a trip abroad with a 

trip to Anglesey: highest amongst families (11% were Staycationers).  Staycationing 

appears to be attracting new visitors to the region: 14% of those on a first trip are 

Staycationers, compared to 7% of those who have visited the region before. 
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4.2.3 Motivations for visiting Anglesey 

 

When looking at the reasons for visiting Anglesey (all reasons as well as the single 

main reason) the following table shows top mentions from a prompted list. 

 
Table 1: Reasons for visiting this part of Wales for this particular trip (%) 
 

 All reasons Main reason 

To enjoy the scenery, landscape, countryside, coast 79% 63% 

To visit places, historical sites, specific attractions 29% 6% 

To take part in outdoor activities  14% 12% 

To visit friends and relatives 14% 10% 

To attend an event, concert, show, match 7% 4% 

Have accommodation here 4% 3% 

Other 7% 2% 

        Base: all visitors (499) 

 

The table shows the importance of the natural landscape as a motivator to visiting 

being by far the most-mentioned reason across the sample as a whole. 

 

Of note is the reason to take part in outdoor activities which is the third most-

mentioned reason in the list of all reason (mentioned by 14% of visitors) but is the 

second most-mentioned main reason with 12% citing it as their main reason to visit.   

 

Amongst those whose main reason to visit was the landscape, scenery, countryside 

the most-mentioned aspect was visit the beach mentioned by 88% of this subgroup of 

visitors.  This was followed by touring/ sightseeing by car (52%) and walking the 

coastal path (49%).  Rebasing this last reason for visiting against the sample of all 

visitors to the region (not just those whose main reason to visit was the landscape) just 

under a third (31%) of all visitors to Anglesey have walked or intend to walk the coastal 

path.  This was slightly higher amongst new visitors to the region (36% of new visitors 

will walk the coast path) compared to repeat visitors (30% have or intend to do so).   
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4.2.4 Transport 

 

A total of eleven overseas visitors were interviewed and of these the majority arrived in 

the UK by plane: four to Manchester, two to Heathrow, one to Liverpool.   

 

Of the visitors from the rest of the UK (outside Wales) and overseas the main method 

of transport used to reach Anglesey was as follows: 

 Car (92%) 

 Train (3%) 

 Campervan/ tourer (2%) 

 Hired car/ van (1%) 

 Public bus/ coach (1%) 
 

Once in Anglesey transport around the region is also dominated by the private car/ van 

with 92% mentioning this means of transport.  A total of 16% walked around the 

region: walking was mentioned by a greater proportion of younger visitors (23% of 

those aged 16-34 walked, compared to 20% aged 35-54 and 11% aged 55+).  It was 

also mentioned in greater proportions in October (24% walked) compared to August 

(13%) and September (12%). 

 

Chart 7 

TRANSPORT AROUND ANGLESEY (%)
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Only seven visitors used public transport during their trip in Anglesey: six of these were 

aged 55+.  Of these users of public transport three rated it 10/10 with two rating it 9/10 

and the others rating it 6/10 (1 visitor) and 7/10 (1 visitor). 
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4.3 Rating Anglesey 
 

 

This section explores overall ratings for Anglesey as well as ratings and attitudes 

towards specific trip aspects. 

 

4.3.1 Net Promoter Score 

 

The Anglesey Visitor Survey used a question designed to elicit the Net Promoter 

Scores (NPS) which measures customer loyalty using the question how likely is it that 

you would recommend Anglesey as a place to visit to a friend or colleague?  The scale 

used runs from ‘0’ (not at all likely) to ‘10’ (extremely likely).  Three distinct groups are 

produced: 

 

Detractors (those who score 0-6).  Customers that have generated income 

but are actually bad for the region over the long haul.  They are less likely to 

buy anything/ visit again and are more likely to spread bad word of mouth and 

more costly to serve because of their dissatisfaction. 

Passives (those who score 7-8).  Customers are generally more positive but 

are significantly less valuable than Promoters.  Passives may be satisfied but 

that may not be in the longer term. 

Promoters (those who score 9-10).  Customers that drive business growth.  

The region has gone beyond satisfying their needs and truly delights them.  As 

a result they will be more likely to revisit and to recommend it to many others.   

 

The Net Promoter Score is a simple calculation as follows: 

 

(% Promoters) – (% Detractors) 
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Across the region as a whole over four in five (83%) are classed as Promoters with 

16% Passives and 2% Detractors.  This analysis has also been conducted by Beaufort 

Research in Denbighshire and also in Cornwall and the results of the three areas are 

shown in the chart below. 

  

Chart 8 

NET PROMOTER SCORE (%)

2
8

3

16

27

14

83

65

83

Anglesey Denbighshire 2012 Cornwall 2012

Promoters

Passives

Detractors

Base: all visitors (499)  

 
As can be seen, Anglesey’s high proportion of Promoters matches that of Cornwall 

and is well above the proportions seen across the region of Denbighshire.   

 

The Net Promoter Score for Anglesey is therefore 81 (% Promoters – % 

Detractors), and compares to 57 for Denbighshire and 80 for Cornwall.    
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The Net Promoter Score can also be looked at by individual locations and these are 

shown in the following chart.  Caution needs to be applied as the individual base sizes 

are small. 

 

Chart 9 
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The chart shows that the Net Promoter Scores remain positive for all locations with 

none falling below a score of 74 (Cemaes Bay, Oriel Ynys Môn).
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Satisfaction with Anglesey overall 

 

The visitor survey also used the standard satisfaction questionnaires to gauge visitor 

experience.  Looking at satisfaction overall with Anglesey as a place to visit (see Chart 

10, below) the levels of satisfaction are very high: over half (52%) rate Anglesey 10/10 

with a further 41% rating it highly at 8 or 9 out of 10.   

 

Chart 10 

SATISFACTION WITH ANGLESEY OVERALL
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Looking at the subgroups in more detail, those in the ABC1 social grade are a little 

less positive about Anglesey overall compared to those in the C2DE social grade.   

 

Those rating the region 10/10 also declines slightly by age of respondent: 56% of 

those in the 16-34 age group rated Anglesey 10/10 with 54% of those in the 35-54 age 

group doing so and 48% of those in the 55+ age group doing so. 
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The survey explored satisfaction with a number of specific elements of the trip, the 

results of which are shown in Chart 11, following.  The highest ratings were given to 

friendliness of the people with over half (51%) rating this element 10/10 and a further 

37% rating it highly at 8 or 9 out of 10.   

 

Chart 11 
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The element that was rated least highly – but nevertheless was positively rated – was 

places to eat and drink – with nearly a third (31%) rating it low (with scores of between 

1 and 7 out of 10).  Interestingly the mean score for this element was slightly lower in 

the August and higher out of the peak season in September and October.  Those in 

ABC1 social grade rated places to eat and drink lower than those in the C2DE social 

grade. 
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4.3.2 Location-specific ratings 

 

Visitors at each of the ten sites used in the visitor survey were asked to rate the site as 

a place to visit.  Ratings were out of ten with 1 = very poor and 10 = excellent.  The 

results are shown below but caution should be applied as some sample sizes are 

particularly small (In Dingle Llangefni just 13 visitors answered this question).   

 

Chart 12 
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Seventy percent of visitors to Llanddwyn (base: 23 visitors) rated the location 10/10 as 

a place to visit, with a further 31% rating it between 8-9/10.  This compares to Cemaes 

Bay where a third (33%) of visitors rated it 10/10 with half (50%) rating it high with 8 or 

9 out of 10 and 16% rating it low (base: 42 visitors). 

 

Those visitors giving a rating of 5 or below were asked what improvements they felt 

could be undertaken to make the location an excellent place to visit.  Just seven 

respondents rated their location 5 or below and their answers are given below for the 

locations in which they were made: 

 



 23 

Dingle Llangefni Improve access 
Porth Dafarch Toilet facilities 
Traeth Bychan Safety, Refreshments, Parking, Slipways 
 

Those visitors giving the individual locations a rating of 6 or more were asked what the 

main features were that they particularly liked about the location.  The answers are 

shown in Table 2, following: 

 

Table 2: main features that contributed to giving location a positive rating (top 

spontaneous mentions) 
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Landscape/ scenery/ countryside 46% 38% 60% 44% 59% 56% 48% 27% 62% 4% 74%

Beach/ sea 25% 0% 0% 28% 30% 17% 31% 43% 36% 0% 52%

Quiet/ not busy 16% 13% 10% 17% 41% 5% 36% 3% 11% 4% 30%

Refreshment facilities 13% 19% 0% 3% 3% 14% 12% 17% 2% 40% 0% 

Clean/ tidy/ no litter 13% 25% 10% 19% 8% 22% 17% 7% 5% 6% 9% 

Everything/ lovely/ nice 11% 6% 40% 11% 0% 11% 7% 7% 18% 13% 13%

Footpaths 10% 44% 20% 11% 11% 5% 14% 3% 11% 0% 22%

Art/ gallery/ exhibitions 9% 0% 10% 0% 0% 3% 0% 0% 2% 55% 4% 

Parking 9% 25% 10% 17% 3% 6% 14% 3% 4% 9% 9% 

Access 8% 6% 10% 19% 8% 6% 7% 7% 9% 4% 0% 

Seating/ shelter 7% 0% 0% 11% 11% 19% 5% 0% 4% 0% 0% 

Safety 5% 0% 10% 8% 16% 9% 2% 0% 5% 0% 0% 

Shops  5% 0% 0% 0% 0% 11% 2% 10% 2% 13% 0% 

Toilet facilities 4% 19% 0% 17% 3% 0% 5% 0% 0% 0% 4% 

BASE 366 16 10 36 37 64 42 30 55 53 23 

Base: all visitors
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4.3.3 Likelihood to return 

 

When asked if they would be likely to make another visit to Anglesey in the future over 

eight in ten (85%) said they definitely will and a further 12% said they probably will.  Of 

those who said they probably/ definitely won’t all were from overseas or the UK outside 

Wales and therefore distance may well play a part in their answer.   

 

Of the respondents who have not visited Anglesey before just under half (44%) said 

they will definitely return to the region, with 42% saying the will probably return.   

 
Chart 13 
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Visitors were asked to what extent do you feel that your trip gives you a distinct Welsh 

experience that you were not able to have elsewhere?  A total of 37% believed their 

trip gave them a strong Welsh experience (rising to 44% amongst those aged 55+).    

 

When asked how important the unique Welsh experience was to their trip 66% said it 

was important to them.  Those in the older age group were most likely to consider it an 

important aspect of their trip (73% of those aged 50+ said a distinct Welsh experience 

was important compared to 58% of those aged 35-54). 
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4.4 Coastal Facilities 
 
 

4.4.1 Improvements to coastal facilities 

 
Those visitors who were interviewed at coastal locations and had previously visited 

Anglesey were asked if they had noticed improvements to coastal facilities since their 

previous visit.  Very positively three in five (60%) said they had noticed improvements 

with 33% saying they had not noticed and 8% not recalling. 

 

Chart 14 

NOTICED IMPROVEMENTS TO COASTAL FACILITIES (%)
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Chart 14, above, shows the overall results as well as breaking the results down by 

location of interviewing.  Care needs to be taken when looking at the results by 

location of interviewing as individual base sizes are small.  However there does appear 

to be some differences by location with all at Dingle Llangefni noticing an improvement 

(base: 12 respondents) compared to Cemaes Bay where over half (55%) have not 

noticed an improvement (base: 31). 

 

Interestingly, 66% of those in a party including someone with a disability noticed 

improvements to facilities, compared to 58% who have no disabled people in their 

party.
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4.4.2 What visitors particularly liked about coastal facilities 

 

Visitors were asked what they liked about the coastal facilities in Anglesey, and what 

they thought worked well.  The question was open-ended – with answers not prompted 

in any way.  The results are shown Chart 15, below, demonstrating a wide range of 

aspects. 

 
Chart 15 
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There was some difference in the answers by the lifestage of the visitor: 

 

 Young Independents were more likely to mention the beach/ sea. 

 Older Independents were more likely to mention parking and access 

 Empty Nesters were more likely to mention footpaths/ coastal paths. 
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Looking at the results in more detail, footpaths/ coastal paths (16%) were the most 

spontaneously mentioned aspect that visitors enjoyed and thought worked well with 

comments focusing on the variety, quality and information available. 

 
“Coastal paths [are] excellent.  Able to walk around the whole island.” 
 
“Good choice of walks, good information on walks.” 

 
Parking was the next most-mentioned aspect that visitors liked about coastal facilities 

with 15% spontaneously mentioning it.  Visitors particularly liked the amount of parking 

available, its situation (convenience) and also the fact that it was free: 

 

 “Accessible to car park, well thought out.” 
 
 “Plenty of car parking, well sign-posted.” 
 
 
On a par with parking was access with 15% spontaneously mentioning this as 

something they particularly liked. 

 
 “Easy access to most facilities.” 
 
 “Everything has easy access.” 
 
 “All [coastal facilities] have been good and accessible.” 
 
 
The landscape/ scenery/ countryside was spontaneously mentioned by 13% of 

visitors, with particular reference to the unspoilt nature of the environment and its 

quietness: 

 
“[The coastal areas] are untouched and it’s not touristy.  It’s like Cornwall fifty 
years ago.” 
 
“Natural beauty and not commercialised.” 
 
“Natural things, left as they are.” 

 
 
Toilet facilities were mentioned spontaneously by over one in ten (11%) as a positive 

element of their trip, in particular the cleanliness of them, and the fact that there were 

plenty of them.  
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“Toilets are clean, especially Traeth Bychan.” 
 
“Toilets – lovely building, nicely designed and blends in with the environment.  
And clean.” 
 
“Public toilets have impressed me.  Cleanliness especially.” 

 
 
Visitors noticed the cleanliness and litter-free environment with nearly one in ten 

(8%) spontaneously mentioning this as an aspect they enjoyed: 

 
“No debris or litter on beaches.” 
 
“Litter free pathways.” 

 
 
The beach and sea were spontaneously mentioned by 7% of visitors: 
 

“Easy access to beach.  Viewing areas get really good views of sea and 
beach.” 
 
“Beaches are good for children.” 
 
“Newry Beach Gardens are lovely generally.  All improved country park.” 
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4.4.3 What coastal facilities need improving 

 

 
For over a fifth of visitors (22%) nothing would improve coastal facilities, with a further 

fifth (21%) saying they did not know what would improve them (see chart below).   

 
Chart 16 

WHAT COASTAL FACILITIES NEED IMPROVING
Top mentions – unprompted (%)

25

12

8

4 4
3

22
21

Toilet
facilities

Parking Refreshment
facilities

Signposting/
information

Dog fouling/
more dog
litter bins

Footpaths Nothing Don't know

Base: all visitors (383)  
 

A quarter spontaneously mentioned toilet facilities as needing to be improved, with 

answers focusing on the need for better cleanliness and for them to be open out of 

season and later in the day (i.e. past 4pm).   

 
“Disgusting portaloo toilets.  Need to be cleaned.” 
 
“Toilets at Cemaes Bay – they are terrible.” 
 
“Toilets not open long enough.” 
 
“Toilets very grim.” 
 
“Closed toilets.  Need to remain open throughout the year.” 

 
 
Over one in ten (12%) spontaneously mentioned parking as an area that needs to be 

improved, specifically the cost of parking in some areas (in particular in towns) and the 

lack of available parking: 
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“Off-road parking is rather restricted at busy times.” 
 
“Car parking prices need to be consistent.” 
 
“Parking too limited and very expensive.” 

 
 

Refreshments were mentioned by nearly one in ten as an aspect that could be 

improved: 

 
“One or two more facilities like cafes.” 
 
“Could we have a place/ vending unit to buy drinks.” 
 
“Need better choice in food shops.  Cash machines that don’t charge.  Needs to 
be more choice of food in the middle bracket.” 

 



 31 

 
4.5 Accommodation 
 

Amongst those staying in Wales as part of their trip the most mentioned type of 

accommodation was owned static caravans with 30% mentioning this category.   

 

Table 3: Type of accommodation used (top mentions) 

 (%) 

Owned static caravan 30% 

Self-catering in house/ cottage 17% 

Home of friend/ relation 11% 

Mid to large hotel  (11+ rooms) 6% 

Towed caravan 6% 

Campsite 5% 

Self-catering apartment/ flat 3% 

Rented/ static caravan 3% 

Bed and breakfast 3% 

Sample size 247 

Base: all visitors staying overnight in Wales (397) 

 
Looking by lifestage the accommodation choices show some variation: 

 Young Independents are most likely to stay with family and friends (28% 

do so) 

 Older Independents are most likely to stay in their owned static caravan 

(26%) 

 Families are most likely to choose self-catering cottage/ house (22%) 

 Empty Nesters are most likely to choose owned static caravan (33%) 

.   

Amongst those who were staying in paid accommodation the most mentioned 

category was three to four stars with 38% in this segment.  16% were in 5+ star 

accommodation with 29% not aware of the grading.  

 

Of those staying in Wales in paid accommodation nearly two thirds (83%) were staying 

within Anglesey itself: the top locations mentioned were Holyhead (14%), Beaumaris 

(12%) and Rhosneigr (9%). 
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Respondents were asked to rate their paid accommodation and the results are shown 

in the following chart. 

 

Looking at overall satisfaction with accommodation the results are largely positive with 

approximately nine out of ten rating their accommodation 8/10 or above.  For over half 

(53%) of visitors staying in paid accommodation the rating they gave was 10/10 for 

overall satisfaction.   

 

Chart 17 

RATING ACCOMMODATION (%)
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For quality, service and value for money the ratings were similarly high with around 

half of all staying visitors rating the aspects 10/10. 

 

Three in five (61%) of those staying in paid accommodation booked directly with the 

establishment (either by telephone, letter, email or on the establishment’s website).  A 

further 14% booked their accommodation on another website with the most-mentioned 

websites those dedicated specifically to accommodation.  
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2012 ANGLESEY VISITOR SURVEY 

(FINAL) 
 

For office use: Sample point ref: 
(1) (2) 

Case number 
(3) (4) (5) (6) 

 

APPROACH ADULTS AGED 16 AND OVER 
 

 

Good morning/afternoon. My name is………from Beaufort Research, a member of the Market Research Society. We are 
conducting a survey among visitors here today on behalf of Anglesey Council. Could you spare me a few minutes to answer some 
questions about your visit? It won’t take longer than about 10 minutes and everything you say will be kept confidential. 
 

Q1 First of all, would you like to take part in this survey in English or Welsh?  (7) 
 English 1 
 Welsh 2 

 

Q2 In which country is your main place of residence?  Is it Wales, the rest of the UK, a country 
in Europe or beyond?  

(8-9) 

 In Wales (write in county) _______________________ x      
 Somewhere else in the UK (write in county) _______________________ x      
 Other European (write in country) _______________________ x     
 Other international (write in country) _______________________ x     
 

 
Q3 

SHOWCARD A 
Which of these best describes the reason for your trip here today?   

 
(10) 

 Part of a holiday, staying in Wales away from home  1          
 Part of a holiday to visit friends/ relatives, staying in Wales away from home  2          
 A day visit to/ in Wales – for day trip/ outing or non-routine shopping 3          
 A day visit to/in Wales – for routine appointment/ shopping 4          
 On business 5 
 For study 6 
 Other 7 

 

 
Q4 

(DAY VISITORS TO WALES ONLY) 
Can I just check, will you be spending three hours or more away from home or your 
accommodation as part of your visit today – including travel? 

 
(11) 

 Yes 1         Q9 
 No 2 
   
 (VISITORS STAYING IN WALES AWAY FROM HOME) 

(12) (13) (14) 

Q5 How many nights, in total, will you be staying in Wales away from home as part of your trip? 
 

   

Q6 And how many nights have you stayed in Wales away from home so far? 
 

 

RECORD TOTAL NIGHTS STAYING AT Q5   Q6 NIGHTS STAYED IN WALES SO FAR  

 
(15) 

Stayed no 
nights yet 

Stayed 1 night 
so far 

Stayed 2 nights 
so far 

Stayed 3+ 
nights so far 

 
 

Staying 1 NIGHT in Wales 1  x  (→Q7) 1 (→Q7)   (16) 

Staying 2 NIGHTS in Wales 2  x (close) 1 (→Q7) 2 (→Q7)  (17) 

Staying 3 NIGHTS in Wales 3  x (close) 1 (→Q7) 2 (→Q7) 3 (→Q7) (18) 

Staying 4 + NIGHTS in Wales 4  x (close) 1 (close) 2 (→Q7) 3 (→Q7) (19) 

DK/ Refused 5 (→Q7)   

   
  

Staying visitor Q5 

Thank and 
close 

Thank and 
close 

Day visitor Q4 
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 SHOWCARD B  
Q7 What type of trip are you on? (23)  
 Main holiday of the year 1 
 Secondary/ additional holiday 2  
 A short break  3 
 Other  4 
 Don’t know 5 
 

   

 IF STAYING VISITOR FROM UK/ WALES ASK Q8 
ALL OTHERS GO TO INSTRUCTIONS BEFORE Q9 
 

 

Q8 Does this holiday in Wales replace a holiday that would normally be taken abroad?  
SINGLE CODE 

(24) 

 Yes 1    INSTR. 
 No 2    BEFORE 
 Don’t know 3    Q9 
 

   

 ALL OVERSEAS VISITORS - ASK Q9 
ALL OTHERS GO TO INSTRUCTIONS BEFORE Q10a 
 

 

Q9 What was your main method of transport used to reach Britain? 
SINGLE CODE 

(25) 

 Train (incl. Channel Tunnel) 1 
 Ferry – car passenger (specify arrival port) __________________ x 
 Ferry – foot passenger (specify arrival port) __________________ x 
 Plane (specify arrival airport) __________________ x 
 Other (specify) __________________ x 
 

   

 
 
 
 

ASK ALL - CHECK ROUTING: 
 

IF VISITOR FROM OVERSEAS OR UK – ASK Q10a and then Q10b 
 

 

Q10a 

 

 

 

Q10b 

OVERSEAS AND UK VISITORS 
What was your main method of transport used to reach 
Anglesey? 
SINGLE CODE 
 
ALL ANSWER 
What method/s of transport have you used to get around 
Anglesey during your trip/ to get here today? 
MAY MULTICODE 

(OVERSEAS 
& UK 

VISITORS) 
 

(Q10a) 
Travel to 
Anglesey 

 

(26) 

(ALL 
ANSWER) 

 
(Q10b) 
Travel 
around 

Anglesey  
 

(27-30m) 

 
 

 Private car/ van 1 1      Q12a
 Hired car/ van 2 2 
 Train 3 3 
 Public bus/ coach 4 4 
 Private bus/ coach excursion/ tour 5 5 
 Bicycle 6 6 
 Motorcycle 7 7 
 Walk/ on foot 8 8 
 Taxi 9 9 Q12a
 Water taxi/ bus A A 
 Boat/ yacht B B 
 Campervan/ tourer C C 
 Plane (specify arrival airport) _________________ x  
 Other (specify) _________________ x x 
    

  

Q11 
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Q11 

 

ALL WHO USED TRAIN/ PUBLIC BUS/ PUBLIC COACH AROUND ANGLESEY 
 
Overall how satisfied are you with the public transport you’ve used, taking into account 
availability and choice, service provided, value for money, and information availability?  
Please use a scale of 1 – 10 where 1 = very dissatisfied and 10 = very satisfied. 
 

 
 
 
 

 
Very 
dissatisfied 

      Very satisfied  

 1 2 3 4 5 6 7 8 9 10 (35) 
  

 

Q12a 

 

 

Q12b 

ASK ALL 
SHOWCARD C 
Which of the following, if any, are your reasons for visiting this part of Wales for this 
particular trip?  MULTI CODE 
 
And which one, if any, is your main reason for visiting this part of Wales.  SINGLE 
CODE 

 
Q12a 
ALL 

REASONS 
(36-39m) 

 
 

Q12b 
MAIN 

REASON 
 (40) 

To take part in outdoor activities (e.g. golf, fishing, horse riding, canoeing, paintballing etc)  1 1 → Q13a 

 To attend an event/ concert/ show/ performance/ sporting match 2 2 → Q13b 
To enjoy the scenery, landscape, countryside, coast 3 3 → Q13c 

 To visit places/ historical sites/ specific attractions 4 4  → Q13d 

 Other (specify) __________________________ x x   

 To visit friends and/or relatives 5 5 

 Don’t know 6 6 
 

 
  

   

FOR SINGLE MAIN REASON, AT Q12b ASK THE APPROPRIATE QUESTION, BELOW    
   

Q13a (MAIN REASON = TAKE PART IN OUTDOOR ACTIVITIES)  

 SHOWCARD D  Which of the following, if any, have you/ will you take part in? MULTICODE (41-44m)

     

Adventure sports (rafting, canyoning, gorge walking) 1 Fishing – sea A 

 Kayaking/ canoeing 2 Fishing – course/ game B 

 Surfing/ wind surfing 3 Golf C 

Hangliding/ parachuting/ paragliding/  ballooning 4     Horse riding/ pony trekking D         Q14 

 Mountaineering/ climbing/ abseiling/ 
caving/ potholing 

5    Q14 Walking (<2 miles) E          

 Sailing/ yachting 6 Walking (2+ miles) F 

 Canal/ boating trips 7 Other G 

 Cycling 8   

 Mountain biking 9   
     

   

Q13b (MAIN REASON = TO ATTEND AN EVENT/ CONCERT/ SHOW/ PERFORMANCE SPORTING MATCH) 

 SHOWCARD E  Which of the following, if any, have you/ will you attend? MULTICODE  
    (45-48m) 

Rugby match (watch or play) 1 Theatre show/ performance 6 

 Football match (watch or play) 2 Arts/ cultural festival 7 

 Cricket match (watch or play) 3      Q14 Music festival 8        Q14 

Music concert (classical) 4 Food fair 9 

 Music concert (rock/ pop) 5 Other A 
     

   

Q13c (MAIN REASON = TO ENJOY SCENERY/ LANDSCAPE/ COUNTRYSIDE/ COAST)  

 SHOWCARD F  Which of the following, if any, have you done or will you do? MULTICODE (49-52m) 

     

Visit the beach 1 Touring/ sightseeing by car 4         Q14 

 Visit country parks/ forest parks 2      Q14 Walk the coastal path 
Other 

5 
6 

 Visit gardens 3    
     

  

Q14 
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Q13d (MAIN REASON = TO VISIT PLACES/ HISTORICAL SITES/ SPECIFIC ATTRACTION) 

 SHOWCARD G  Which of the following, if any, have you/will you visit? MULTICODE (53-56m)

     

Museum 1 Science/ technology centre 7 

Art gallery or exhibition 2  Steam/ heritage railway 8 

 Castle/ stately house 3      Q14 Theme park 9       Q14 

Workplace-based attraction (e.g. mill, factory) 4  Archive/ records office A 

Safari park/ zoo/ aquarium/ aviary/ farm 5 Town/ city centre B 

Historic monument/ archaeological site 6 Other C 
     

 

  

ASK ALL 
 
SHOWCARD H 

 

Q14 Who are you with on this visit? (60) 
 Alone 1 
 Spouse/ partner 2 
 Family only 3 
 Friends only 4 
 Family and friends 5 
 With club/  organised group 6 
 Other 7 

 SHOWCARD I 
 

 
Q15 Do you or does anyone in your immediate party have any of the following conditions 

or impairments?  You can read out the letter on this card. 

MULTICODE.  INCLUDES PROBLEMS WHICH ARE DUE TO OLD AGE 

 
 
 
(61-64m) 

 A   Mobility (e.g. wheelchair use) 1 
 B   Sight (either partial sight or blind) 2 
 C   Hearing 3 
 D   Learning 4 
 E   Long-term illness (e.g. cancer, arthritis) 

 
Other

5 
 
6

 No conditions or impairments 7 
 Don’t know 8 
 Refused 9 

Q16 Is this your first visit to this part of Wales?  
(65)

 Yes 1        Q18 
 No 2         
 Don’t know/ can’t remember 3 

 
 

 

IF STAYING IN WALES GO TO Q17a 
IF DAY VISITOR TO WALES GO TO Q17b 
 
 

 

Q17a (STAYING VISITORS) Including this visit, how many times in the last three years have 
you been to this part of Wales for leisure or holiday purposes? 

 
(66) 

 First visit in three years 1→ Q18 
 2 – 3 times 2 
 4 – 6 times 3 
 7 – 8 times 4 
 9 – 10 times 5 
 11 – 20 times 6 
 More than 20 times 7 
 Don’t know/ can’t remember 8 

GO 
TO 
Q17c 

SEE 
INSTR. 
BELOW 
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Q17b (DAY VISITORS TO WALES) Including this visit, how many times in the last year have 
you taken a day visit to this part of Wales for leisure or holiday purposes?

 
(70)

 First visit in last year 1→ Q18 
 2 – 3 times 2 
 4 – 6 times 3 
 7 – 8 times 4 
 9 – 10 times 5 
 11 – 20 times 6 
 More than 20 times 7 
 Don’t know/ can’t remember 8 

 
Q17c 
 

ASK ALL REPEAT VISITORS 
Have you noticed any improvements to coastal facilities from your earlier visit/s?  By coastal facilities I 
mean toilet and car parking facilities at coastal locations, the coastal path, viewing platforms and 
slipways into the sea. 

 
 
(71) 

 Yes – have noticed improvements 1 
 No - have not noticed improvements 2 
 Don’t know/ can’t remember 3 
  

 
Q18 
 

ASK ALL 
SHOWCARD J 
How likely would you be to make another visit within this part of Wales in the next few years? 

 
 
(72) 

 Definitely will 1 
 Probably will 2 
 Probably won’t 3 
 Definitely won’t 4 

 
Q19 

 
How likely would you be to recommend this part of Wales as a place to visit to your friends 
and/or family?  Please use a scale of 0 – 10 where 0 = “extremely unlikely” and 10 = 
“extremely likely”. 
 

 
 
 
 

 Extremely unlikely      Extremely likely  
             

 0 1 2 3 4 5 6 7 8 9 10 (73) 

  

GO 
TO 
Q17c
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Q20 

 
Thinking of your visit to date, how satisfied are you with the following dimensions?  Please 
use a scale of 1 – 10 where 1 = very dissatisfied and 10 = very satisfied. 
 

 
 

 
READ OUT  

Very dissatisfied     Very satisfied      Not  
applicable 

Anglesey overall as a 
place to visit 

1 2 3 4 5 6 7 8 9 10 B (80) 

Overall value for money 1 2 3 4 5 6 7 8 9 10 B (81) 

Places to eat and drink 1 2 3 4 5 6 7 8 9 10 B (82) 

Attractions & places to visit 1 2 3 4 5 6 7 8 9 10 B (83) 

Visitor information 
during your trip 1 2 3 4 5 6 7 8 9 10 B (84) 

Standard of tourist 
signposting 1 2 3 4 5 6 7 8 9 10 B (85) 

Quality of the natural 
environment 1 2 3 4 5 6 7 8 9 10 B (86) 

Cleanliness of the 
general environment 1 2 3 4 5 6 7 8 9 10 B (87) 

Coastal facilities (e.g. 
slipways, seating, 

viewing areas, 
accessibility, parking) 

1 2 3 4 5 6 7 8 9 10 B (88) 

Friendliness of people  1 2 3 4 5 6 7 8 9 10 B (89) 
   

Q21 
 

So far in your trip, to what extent do you feel that your trip gives you a distinct Welsh 
experience that you couldn’t have anywhere else?  Would you say your trip gives you… 
READ OUT 

 
 
(90) 

 A strong Welsh experience  1 
 A slight Welsh experience 2 
 No distinct Welsh experience 3 
 Don’t know 4 
  

   
 
Q22 

SHOWCARD K 
And how important, or not, is it to you that your trip to/in Wales gives you an experience that 
is distinct to Wales and that you couldn’t have anywhere else? 

 
 
(91) 

 Very important 1 
 Somewhat important 2 
 Not very important 3 
 Not at all important 4 
 Don’t know 5 
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DAY VISITORS TO WALES – SKIP TO Q27 
STAYING VISITORS – GO TO Q23a BELOW 
 

SHOWCARD L 

 

Q23a During your stay in Wales, what type of accommodation are you using?  If more than one type, please 
use the accommodation you stayed in last night. 

 
(100) 

 Mid to large hotel (11+ rooms) 1 
 Small hotel (10 rooms or less) 2 
 Guesthouse 3 
 Bed & Breakfast 4 
 Farmhouse 5           Q23b 
 Self catering in apartment/ flat 6 
 Self catering in house/ cottage 7            
 Chalet 8 
 Campsite 9  
 Hostel A  
 University accommodation B            Q24 
 Holiday park/ centre (not in caravan) C 
 Rented/ static caravan D        
 Owned static caravan E 
  Towed caravan F  
 Home of friend G 
 Home of relation H 
 Other I 
    

  
 

SHOWCARD M 

 

Q23b What level of grading does your accommodation have?    
(101)  

 1-2 stars 1 
 3-4 stars 2 
 5+ stars 3           Q24 
 Ungraded 4 
 Don’t know/ can’t remember 5  

Q23c IF STAYING IN CARAVAN 
You mentioned you were staying in a static caravan, please can you tell me which of the 
following describes your accommodation?  READ OUT.  CODE ALL THAT APPLY 

 
 
(102m)  

 Owned by yourselves  1         
 Owned by family or friends  2         
 Rented from a site owner 3 
 Other 4
   

 
Q24 

 
Thinking about where you stayed in Wales last night please could you tell me the name of the 
town where you stayed, or nearest to where you stayed? 

 
(103-106)  

  
  
Q25 

 

Thinking about the accommodation you stayed in last night in Wales, how satisfied were you 
with the accommodation on the following dimensions.   Please use a scale of 1 – 10 where 1 
= very dissatisfied and 10 = very satisfied. 
 

 
 
 
 

 
Very 

dissatisfied 
      Very satisfied  

READ OUT             
Quality 1 2 3 4 5 6 7 8 9 10 (107) 

Service 1 2 3 4 5 6 7 8 9 10 (108) 

Value for money 1 2 3 4 5 6 7 8 9 10 (109) 

Overall satisfaction  1 2 3 4 5 6 7 8 9 10 (110) 
  

Q27 

Q23c 

Q27 

Q24 
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Q26a How did you book your accommodation in Wales?  SINGLE CODE   (120) 
 Directly with the establishment (by phone/ letter/ email/ establishment’s website) 1    →   Q27 
 On another website 2     →  Q26b 
 With a travel agent/ tour operator 3            
 Using a Tourist Information Centre 4          Q27 
 Other (specify) ____________________ x 
 Don’t know/ can’t remember 6 
    

  

Q26b And what type of website did you use to book your accommodation?  SINGLE CODE   (121) 
 Accommodation specific website (specify) _________________ 1     
 General tourism/ visitor website (specify) _________________ 2      
 Other (specify) _________________ 3            
 Don’t know/ can’t remember 4         
    

 
 

ASK ALL   

Q27 Thinking about current coastal facilities in Anglesey such as viewing areas, slipways, the coastal path, 
coastal toilets and car parks, what do you particularly like about them and what works well? 
 
 

(122-125m) 

  
Don’t know 

 
1 

   
Q28 (FOR COASTAL LOCATIONS ONLY) 

PORTH DAFARCH, TREATH BYCHAN BEAUMARIS PIER, CEMEAS BAY, RHOSNEIGR, 
TREADDUR BAY, LLANDDWYN 
And what coastal facilities in Anglesey do you think need improving?  PROMPT What else? 
 
 

 
 
 
(126-129m) 

  
Don’t know 

 
1 

Q29 
 

Thinking about this location specifically, how would you rate it as a place to visit?  Please use a 
scale of 1 to 10 where 1 = very poor and 10 = excellent. 
 

 
 
 
 

 Very Poor       Excellent  
            

Site overall 1 2 3 4 5 6 7 8 9 10 (130) 

 
   
Q30a (IF RATED 1-5)  What improvements could be made to this location that, for you, would make it an 

excellent place to visit?   
 

 
 
 
(131-134m) 

  
Don’t know 

 
1 

 
Q30b (IF RATED 6-10)  What are the main features of this location that contributed to you giving it a positive 

rating?   
 

 
 
 
(135-138m) 

  
Don’t know 

 
1 
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Q31 

 

SHOWCARD N 
I am now going to read out some statements that other people have said about holidays and life in 
general.  For each statement that I read out, please tell me how much you agree or disagree with it. 

  Agree 
strongly 

Agree 
slightly 

Disagree 
slightly 

Disagree 
strongly 

 

I get a real sense of achievement and satisfaction planning and organising my 
own trips (putting together travel, accommodation and things to do) 

1 2 3 4 (140) 

I enjoy discovering new experiences and places to visit within the United 
Kingdom 

1 2 3 4 (141) 

I prefer to be independent and do my own thing when taking holidays and 
breaks 

1 2 3 4 (142) 

I like to learn about the local way of life and culture of the places I visit 1 2 3 4 (143) 

I like to visit places that are still undiscovered by tourists 1 2 3 4 (144) 

 
Q32 

 

Do you or do any members of your party have access to the internet via a mobile phone or 
handheld device while on your trip in Wales? 

 
(145) 

 Yes 1 → Q33 
 No 2 → classification 
 Don’t know 3 → classification 
   

 
Q33 

 

IF HAVE INTERNET ACCESS VIA MOBILE/ HANDHELD DEVICE 
And have you accessed the internet via your mobile/ handheld device to find out things 
during this trip? 

 
(146) 

 Yes 1  
 No 2 
 Don’t know 3 
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CLASSIFICATION 
Now just a few details to check that our sample is representative 

GENDER (200) STATUS IN HOUSEHOLD (205) 

Male 1 * Chief Income Earner 1 
Female 2 Other adult (aged 16+ or over) 2 

 

AGE (201) WORKING STATUS OF RESPONDENT  
16-19 1  (206) 

20-24 2 Working full time (30+ hours per week) 1 
25-34 3 Working part time (up to 29 hours per week) 2 
35-44 4 Full time education 3 
45-54 5 Retired 4 
55-64 6 Not working 5 

65 and over 7 Other 6 
 

MARITAL STATUS (202) OCCUPATION OF CHIEF INCOME 
EARNER* (Last job if retired) 

 
Married or equivalent 1  
Single, never married 2 Actual job: ___________________________  

Widowed/ divorced/ separated 3 Position/ grade: ________________________  
    

CHILDREN (UNDER 16) IN HOUSEHOLD? (203) SOCIAL CLASS (207) 

Yes 1 AB 1 C2 3 
No 2 C1 2 DE 4 

    
(IF YES) Ages of children in h/hold. (204m) Do you speak Welsh?                                                 (208) 

0-4 1 Yes, fluently 1 
5-10 2 Yes, not fluently 

Do not speak Welsh
2 

11-15 3 3
 

          

*The Chief Income Earner is the member of the household with the largest income, whether from employment, pensions, state benefits, investments or any other 
source.  Either male or female. 

Respondent name: _________________________________________________________________________ 

Address:____________________________________________ County (Country if outside UK):   

Postcode: 
 

(209) 

 

(210) 

 

(211) 

 

(212) 

 

(213) 

 

(214) 

 

(215) 

Telephone number: 

 

THANK RESPONDENT:  CLOSE INTERVIEW:  PROVIDE THANK-YOU LEAFLET 
  

  

INTERVIEWER DECLARATION: I declare that I have conducted this interview in accordance with your instructions. 

Signature: _________________________________________   

 D D M M Y Y INTERVIEWER NO. Accompanied: Supervisor 
iDate of 

interview: 
 

(216) 

 

(217) 

 

(218) 

 

(219) 

1 

(220) 

2 

(221) (222) (223) (224) (225) 

Yes      1 
No       2 

_____ 
Month: (226) 
August 1 
October 2 
 

Day of week: (227) 
Monday 1 
Tuesday 2 
Wednesday 3 
Thursday 4 
Friday 5 
Saturday 6 
Sunday 7 

 Weather (Mainly): (228)
Sunny 1 
Cloudy 2 
Showers 3 
Rain 4 
Windy                                  5 
 

 


